MIHICTEPCTBO
COITAJBHOI NOJITUKHU YKPATHU

HAKA3

M. Kuis

’T’Ipo 3aTBepmKCHHS  JlepKaBHOIO
CTaHIapTy COIaTBHOT MOCITYTH
nepeKIany ’KecTOBOK MOBOK)

BinmosigHo no crateit 11, 16, 17 3akony Ykpainu ,JIpo comianbai mocmyru”,
nyHkTy 42 posniny II Knacugikaropa couianbHHX MOCIYT, 3aTBEPIKEHOI0 HAKA3ZOM
MinicrepcTBa comianbHol momituku Ykpainu Bim 23 wepsus 2020 poxy Ne 429,
3apeecTpoBaHuM y MinicTrepeTBi foctumii VYipainu 09 awmus 2020 poky 3a
Ne 643/34926, mynxty 8 IlonoxenHs mpo MiHICTEPCTRO COTHANBHOI MOMITHKH
Ypaiuu, sarsepiugeroro uocranosor KaGinery Minictpis Vipaiuu sin 17 uepsHs
2015 poxy Ne 423 (3i 3miHam#u),

HAKA3Y1O:

1. 3areepauru JlepkaBHUM cTaHmapT coUiadbHOI TMOCIYTH TEpPeKIamy
KECTOBOK MOBOR), WO AOIAETHCH.

2. JlupexkTopaTy pO3BHTKY COLUQJIBHHX I@OCIYI Ta 3aXHUCTy IIpaB MdiTei
(Konbaca P. C.) 3abe3neuynT MOfaHHS I[LOTO HAKa3y B YCTAHOBIEHOMY NMOPSAKY Ha
JepkaBHy peecTpaliro 1o MiHicTepcTBa IOCTHIIT YKpalHy.

3. KoHTpob 32 BUKOHAHHAM LbOI0 HakKa3y MOKJIACTH Ha 3acTymHuKka Minictpa
JlebGemosa b. b.

4. Ile#t Haka3 Habupae YAHHOCTI 3 THS Horo o¢iifHOTO Omy0ITiKyBaHHS.

Minicrp ' iapuna JIA3EBHA



3ATBEPIXEHO
Haka3z MinicrepcTsa colianbHol
MOMITHKYA YKpaiuu

No

TIEPKABHUI CTAHIAPT
CO].liaJ]BHO'l' MOCHYIH nepekﬂaay AKeCTOBOO MOBOIO

I. 3aranbpui mooxeHHA

1. He#t JepyxaBHUR CTaHAApT COLIANBHOI HOCIYIH IEepeKialy >KeCTOBOK)
MOBOIO BHM3HAYAE 3MICT, 00CAT, YMOBH Ta MOPAHOK HaJaHHsi COLaNbHOI MOCIYTH
MepeKyay *eCTOBOK MOBOIO (alli — coIliankbHA TOCTYTa), MOKa3HUKH 11 JKOCTI
T HAIaBadiB COLIATBHHUX IIOCHYT YCiX (OpM BIACHOCTI, AKi HagalOTh IO
IIOCITYTY.

2. Lleit JlepxaBHU# cTaHAAPT 3aCTOCOBYETHCS I

opranizauii HagaHHs colianbHol Hocayry (y TOMY 9MCli 3 BUKOPUCTAHHSM
3HAKOBHX CHCTEM Ta CJIOBECHOIO MOBOIO) IIifl dHac BiABIAyBaHHA ocobamu 3
MOPYIIEHHAMU CIyXy Ta MOBJICHHS aJMIHICTPATHMBHHX OpraHiB, COIlIaTbHUX,
MEIWYHUX, OCBITHIX Ta 1HIIMX YCTAaHOB 1 3aKNaiiB, IPH KYIIBIl TOBapiB, PoOiT 1
Hociyr,

NpOBeAeHHsS MOHITOPUHTY Ta OI[HIOBAHHS SKOCTI HAZaHHS COLIaIBHOI
MIOCIYTH.

3. V upomy JlepxaBHOMY CTaHAapTI TepMIHM BXKHUBAKOTBCS B TaKHX
3HAYCHHIX:

TPYIIOBHH TIEpeKyaj »ECTOBOI0 MOBOIO — (opMa HaJaHHSI COLIalbHOI
IIOCNYTH, SIKa Ha/Ja€ThCS OJHOYACHO IIBOM 1 OUIbLIE OTpHMYyBayaM COIIAIBHOI
OCHyrd A Oe3mepepBHOTO mepekiamy Il dYac BHUCTYIB, Mpe3eHTAallil,
JIOTIOBIAEH TOINO TPHBANICTIO MOoHaA 30 XBHINH, SKUH 3a0e3MedyeThCsa MBOMA 1
OinpIIe MepexiagayaMy KecTOBOI MOBH;

OUCTAHIIAHUA NHepeKnaj] KeCTOBOK MOBOK — (hopMa HaJaHHS COIIaIBHOL
MOCNYTH, SKA HAJaEThCA AMCTAHINNHO 13 BHKOPHCTAHHAM CIICLIAi30BAHOTO
IpOTPaMHOrO  3abesledeHHs 13  JBOCTOPOHHIM  MIMQPYBaHHAM  JAHWX,
HPHU3HAYCHOTO BUKIIOYHO IS KOMYHIKaUl 13 OTPUMYBaYaMH COIUaNBHOI IOCITYTH
IUIsE IEPEKIIaay JKECTOBOIO MOBOIO 3 BUKOPUCTAHHAM BiI€03B’ 3KY;



iHOUBIAyaabHuM  TITAH  HAJAHHA ~ COINlaNbHOI  mociuyru  (mami  —
IHAUBIAYaNBEHUHN IJIaH), — OOKYMEHT, CKIaJeHui Ha MiICcTaBl BU3HAYeHHs CTyNeHs
IHOIUBIAYATEHUX TOTped OTpHMYyBaua COLIATIBHOI TTOCAYIH, ¥ SKOMY 3a3HAYECHO
3aXOAM, IO IPOBOJMTHMYTBCS JUIS HaJ@HHA Takol HOCIYTH, BiZIOMOCTI IpO
HeoOXIHI pecypcH, TMeploAMYHICTE 1 CTPOKM BUKOHAHHSA, BIANOBIIATBHIX
BUKOHABIIB, JaHi INOA0 MOHITOPHHTY pe3yAbTaTiB Ta IiHQOpPMAIlIo OO0
Tepersisiay 1HIUBIMyalbHOro TIJaHy;

IHAMBIAYaTEHAH TTepekiia]] )KeCTOBOIO MOBOIO — (hopMa HaJaHHS COIaNbHOT
TOCITYTH, STKA HANAETBCS OTPHUMYBauy IHIUBIIYATBHO 38 MICHEM MPOKUBAHHS
(nepeOyBaHHA) OTPUMYBada COLIATBHOI TOCIYTH, B NPHMIMICHHI cy0 €KTa, IHI0
HaZac COIialbHY MOCHyTy abo B OpraHax Jep)kaBHO! BIAIH Ta OpraHax MICIEBOTO
CaMOBpPSAYBaHHS, YCTAaHOBaX, OpraHizallidx 1 3aKiamax; Ipd KyIiBIi TOBapiB,
poOIT 1 MOCIYT Ta AMCTAHIIIHO 3 BUKOPHUCTAHHIM 3ac001B BIACO3B’ I3KY;

MOHITOPHHT HAJIaHHS COINANBHOI ITOCIYTH Ta OIlHKA ii AKOCTI — MOCTIHHMH
YW TIePIOAMYHHE ITeperisa) OisIBHOCT] HajaBaya ConiasHOT TOCHyry, AKui Mae Ha
MET1 OL[IHKY MOTOYHUX Pe3yNbTaTiB, BUABIECHHA TPYIHOIIB, BUSHAYCHHA Ipo0IeM,
HAJAHHA PEeKOMEHNAIUH A7d IX YCYHEHHS, MOKpallleHHA Ta/a00 yIOCKOHANEHHS
HaaHHS COIialbHOI TIOCITYTH;

OTPUMYBa4 COLIATHHOI MOCIYTH Iepekyiany >XecTOBOI MOBH — 0co0amMu 3
TIOPYINEHHAMH CIYXY Ta MOBJIEHHS, KA Ma€ KOMYHIKATHBHUH Oap’ep depes SKHi
HE MOXE CaMOCTIMHO BUPILIMTH ITMTAHHS CBOE] B3aeMOAIl y CYCHINILCTBL Ta M8
AKOI J)KeCTOBa MOBa € OCHOBHUM a00 OJHUM 3 OCHOBHUX 3aC001B CITITKYBaHHS;

repexiiafay KecToBOI MOBH COMIanbHOl mochyru (Ham — Iepexianad
KeCTOBOI MOBHM) — daxigens y cdepi mepexknamy MiK KeCTOBOK MOBOIO |
CJIIOBECHOK) MOBOIO, SIKHH Ma€ BIAMIOBIAHY OCBITY 1 KBaJidikarliio, 6e3mocepeHbo
BHKOHYE 38X0JIH, 10 CKIIAJAKTE 3MICT COIIABHOT TIOCIYTH;

colliallbHa TMOCHyra — KOMIUIEKC 3aXOJiB, SKHH 3abe3nmeuye B3aeMOJIiio
OTpMMYBada COUIALHOI MOCIYIH Nepekiamy >KeCTOBOI0 MOBOIO (ocobucto abo
JUCTaHIIAHO) 3 YYIOYUMH Oco0aMM TIiJ{ Yac BIABIAYBAHHS OpraHiB JepiKaBHOI
BIIaJ¥ Ta OPTaHIB MICIEBOTO CaMOBPSAYBaHHs, YCTaHOB, Oprafizaiiii 1 3aknajis a
TaKOo>K MPH KYIIiBJi TOBapiB, poOIT 1 MOCIYT;

Ha/lapay CcOLIalBHOI MOCHYTH — MOpUMuHl Ta (i3uusl ocodu, dizudHi
ocobu — miAnpHEMNl, BKMOYeHlI no po3xiny "HamaBaui comialibHMX rocmyr”
Peectpy HamaBadiB Ta OTPUMYBAYiB COIIABHUX TTOCIIYT.

[Hun TepMiHM 3aCTOCOBYIOTBCH Yy 3HAYEHHSX, BU3HAUEHUX 3aKOHAMHU
VYxpainu ,,[Ipo comianeHi nocnyru”, ,,[Ipo parudikamito Konsenuii mpo npaga ocid
3 IHBaNAHICTIO 1 PaKyJIFTaTHBHOTO IPOTOKONY M0 Hel’ Ta IHIIHMHM HOPMaTHBHO-
MPaBOBUMH aKTAMH.



4, ConianpHa mociyra B oocsarax, BU3HaueHux 1M JlepXaBHUM CTaHIapTOM,
HaIaeThCsA Oe30IU1aTHO, 3a IIaTy abo 3 YCTaHOBJIEHHIM AuQepeHIiHoBaHOl TLIaTH
BIZIITOBIZIHO IO BMMOT 3aKOHOIABCTBA.

I1. 3aransHi migxoau uroao opravizauii Ta HAAAHHA COMIATBLHOT HOCAYTH

1. Tligcraroro sl HamaHHA COIIAIBHOI TIOCTYTH €:
pilleHHS BMKOHABYOrO OpPTaHy Mpo HAJAAHHS COLIANBEHOI MOCIYIH B
MOPSAKY BH3HAYEHOMY 3aKOHOJABCTBOM (Y pasi, AKIIO COLlajJbHa M[OCIyTa
HAJIAETHCS 32 PaXyHOK OIOKETHHUX KOIITIB);
3BEpHEHHs IOTEHLIHHOro OTprMyBa4a colfjiayibHOi rocmyru Ta / ado
floro 3aKOHHOTO NpeACTaBHUKA 0 HajaBada colliajbHOl nmocayry (v pasl HaJaHH:I
COIIaTBHUX ITOCITYT 338 PaXYHOK KOIITiB HAJaBa4a).
Pimenns npo HagaHHS Y4 BiIMOBY B HaJaHHI COLiaNbHOI MOCIYTH eKCTPEHO
NpUMAETHCS HEBIJIKIAMHO, ale He TI3Hilne ojHiel 1o0H 3 MOMEHTY OTPHUMAHHS
BIAITOBIAHOL 3a5BH, 3BEPHEHHS, [TOBIAOMIICHHS.

2, Il oTpuMaHHS cOLIaibHOT NOCHyrd cymMa 0aiis, 3a SKOK BH3HAYAIOTH
CTYNiHbL IHAMBINYyaNbHUX IOTPeO OTpHMYBaua COUIaJIBLHOI MOCIYTH, MAE OyTH He
MeHIIe HEK 10, o po3paxoByeThCS BIAMOBIAHO IO UIKATH HaBemeHol y Tabmumi |
nmopatka 1 mo uporo JlepaBHOTO CTaHAAPTY.

3. ¥V pasi BIAMOBH Y HaJaHHI COIlalbHOI MOCIYI'd AOJATKOBO 3a3HAYacThC
iHpopMalis MOpo IHIUMX HaAaBadiB COLaJbHHX IIOCHYT, fKI HAJAloTh TaKy
COLIANBHY IOCHyry. SIKIO pilleHHs Npo BIJIMOBY IPHAMAETHCS HajaBAYEM
COIIANBHOI ITOCTYTH, KO TaKOTo PillleHHs HAIpaBIgcThCS BUKOHABIOMY OpPTaHy
(nns Hagapa4iB comjanbHOI IOCHYITH, 9Ki HaJalOTh TaKy MHOCIOYTY 3a OIo[XKeTHl
KOIITH).

4, IligcTaBoio A1 BIAMOBH Y HaJlaHHI COLIATLHOI OCAYIH €:

BIIICYTHICTE TOTPeOH Y COMIANBHIH ITOCIYT 3a pe3y/bTaTaMH OLiHIOBaHHS
norped ocobu;

HEHaJaHHA HajaBadeM COLIaJbHHX IIOCHYT COLIajgbHOI IIOCIYTH, SKY
noTpebye ocoba.

IToreHniiHOMY OTpHUMYBa4Yy MOXe OYTH BIMOBIIEHO y HaJaHHI cOIialbHOT
IIOCAYTH Y pa3i HasBHOCTI Y HBOT'O BiATIOBIAHO OO MEMUYHOTO BHCHOBKY MEIUTHHX
MIPOTHIIOKA3aHb, MEepPeNliK SKUX 3aTBeplkyeTrbed MO3, 3a BHHATKOM COIIaNbHOL
ITOCIYTH TIEPeKIamy >KeCTOBOI MOBH, SKa HAJa€ThCA MUCTAHIIHHO udepe3 3acobu
Bi/1€03B’I3Ky. PIlIleHHS Npo HAJaHHS COMIANBHOI TTOCIYTH NPUHAMAETHCA ITICIS
YCYHEHHS TaKUX TIPOTUITOKA3AHb.

5. IlizcTaBor AMA TIPUMIMHEHHS HaJaHHS COIIabHOI TIOCIYTH €:

BIACYTHICTE NOTPeOH y colliaibHIf MOCHy3l 3a pe3ynbTaTaMH OLIHIOBAHHSA
norped ocodu; : :

HEBUKOHAHHS 0e3 TIOBXKHUX NPHIMH OTPUMYBAYeM COIianbHOI HOCIYTH
BUMOT, BU3HAYEHHUX JOIOBOPOM PO HAJI@HHS COLUAIBHOT OCIYTH;
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BIMIMOBa BiJl OTPUMaHHSA COHialbHOI YIOCIHYTH OTPHMYBaya COL{anbHOT
HOCTYTH Ta / 200 HOro 3aK0HHOI'O [IPEJCTABHUKA,;

3aKiHUEHHS CTPOKY Ail I0roBOPY Opo HajaHHs COUianbHOI HOCIyTH;

3MiHa MICIl NpOoXKUBaHHSA / mepeOyBaHHs OTPHMyBayua COLIATBHOI TTOCTYTH,
110 YHEMOXJIHBIIOE HaJaHHsI COIialbHOT MOCTYTH;

BUSBIEHHS / BCTAHOBJIEHHS HEJOCTOBIPHOCTI IIOJAHMX OTPUMYBadyeM
COIIaJIBHOT TIOCTYTH iHthopMaiil / TOKYMEHTIB IIPH 3BSPHEHHI 3a 1X HaJaHHAM, 110
YHEMOXKITUBIIOE [IOAATBIIEe HAAAHHS COILAIBHOL TOCTYTH;

JTOCTPOKOBE PO3IpBaHHS HOTOBOPY NP0 HaNaHHS COLIAIBHOI TMOCHYrd 3a
1HIHIaTUBY OTPUMYBaua COLaIBHOT ITOCIIYTH;

JMiKBiamis (OpUNUHEHHS MIANBHOCTI) HajgaBada COIladpHOI MOCIyTH, abo
TIPUIIMHEHHS HAJaHHA HIM COLIaTbHOI IIOCTYTH;

HalpaBleHHs OTpUMyBaya COLHANBHOI ITOCAYrH  JI0  CTALiOHAapHOI
IHTEPHATHOI YCTAHORM 200 3aKiajy, IHIIMX YCTaHOB 200 3aKnaliB JJ MOCTIHHOTO
nepebyBaHHs;

riepeOyBaHHA IIOTCHUIMHOrO OTpPHUMyBaya COLIadBHOI TOCHYIH HA
CrleliabHOMY O0O0NiKy 5K ocobu, sKa TPUMYCOBO OTpUMYE amOylIaTopHy
IICUX1aTPUYHY JOMOMOTY B IICUXIATPHYHOMY 3aKIaJli ¥ 3B’SI3KY 31 CXUIBHICTIO JIO
CYCTILIBHO HeOe3MedHHX NiSHb YHACIIIOK ICHXITHOTO 3aXBOPIOBAHHS;

CMEPTEH OTPUMYBAYA COLIaLHOT TOCIYIH.

IIl. BuznaueHnus iHAUBIAYaNbHEX NOTPe6 OTPUMYBaYa COUiaNbLROT HOCHYTH

1. BusHaueHHs iHOUBIAyalbHUX MOTped OTpUMyBaia COIANBHOI MOCIYTH
3rifiHo 3 gomarkoM 1 1o uporo JlepaBHOTO CTAHAAPTY MPOBOAUTECS IIPOTITOM
3 pobounx AHIB 3 JaTH NPUAHATTSA BUKOHABYMUM OPraHOM pILIEHHS [P0 HAJaHHS
COIIAIBHOT TIOCIYTH.

(moci®  pminavenns MANBIYANLIK  TOTpe  OTpuMyBatTa  cotiantiiol
IIOCTIYTH PO3po0NAeThCs HaJaBadeM COLIATbHOI TIOCIYTH 3 ypaxyBaHHAM HOro
crenianizanii.

BusnauenHs cTyneHs I1HAMBIAyaNBHHUX NOTpe® OTpuMyBada CoOIianbHOL
IIOCIYTH IIPOBOJUTECS COLIAIBHAM IPalliBHHKOM HajlaBaya COLIaNBHOT TOCITYTH 13
3allydeHHSM OTpHMyBa4da coLianbHOl mociayrd Ta / abo #oro 3aKoHHOrO
[peACTaBHUKA Ta NepeKiiaiadya )XecTOBOK MOBOIO (32 noTpedu).

BusHaueHHS 1HOUBIAYQIbHUX NOTped OTpuMyBada COLIANBHOL IIOCTYTH
IIPOBOJIMTECS 3 ypaxyBaHHAM CTYNEHS HOro 1HAUBIAyalbHHX MOTped 3rigHO 3
tabmunero 2 moxatka 1 go nporo JepxaBHOro cTaHAapTy.

Crymine  iHzMBiIyanpHEX 1oTped OTpHMyBada COIIaNBHOI ITOCIYTH
BU3HA4YacThC Ha OCHOBI ILIKANM OLIHKK TIOTpedW oOTpuMyBada y TIOCTY3l
IIepeKNay XKeCTOBOIO MOBOIO, HaBedeHol y Tabmumi 1 momatka 1 mo mporo
HepixaBHOro crasaapry.

2. Pe3ynpTaTy BU3HAUEHHS CTYIIEHS IHAMBIIYANBHUX MOTPed MOTEHIIHHOIO
OTpUMYBaua COLalIbHOI NOCIYIM € IMIACTaBOI M IPUHHATTA PIlIEHHS PO
HajJaHHA COLIANLHOI IOCIYTH, CKIQJaHHs / Meperiian IHIUBIAyalsbHOTo IUIaHy Ta
VKJIaAaHHs JOTOBOPY MPO HaJaHHS COIianbHOT IOCIYTH.



3. V pa3i BUHUKHEHHs! 00CTaBUH, 1[0 CTAHOBIATH 3arpo3y XUTTIO Ta / abo
3/I0POB’I0 OTPMMYyBata, COIlaNbHA ITOCIYTa HAJAeThCsl eKCTPEeHHO (HEeBIJIKIIa/HO)
0e3 BU3HAYCHHS IHIUBIAyalbHHX OTPed Ta CKIIafaHHs [HIHUBIXyaJIbHOTO TIaHy.

IV. Cxnaganus ingMBiAYaNbHOro MIAHY HAJAHHA COMIAALHOT OCAYTH

1. IuguBimyanbHUil MIaH € OCHOBOIO U HaJaHHSA COLIANbHOI IOCHYTH Ta
IPYHTYETBCA Ha pe3ynbTaTax BH3HAYEHHS CTYIEeHS IHAMBINyambHHUX IOTped
OTPHUMYBAYA COLiaNIBHOT MOCTYTH.

IHauBiAyanpHU#l MaH CKIaJacThCsA 3a YYACTIO OTPHUMYBada COLIaNBHOI
nociyra Ta / a00 HOro 3aKOHHOTO IIPEeCTABHUKA IIPOTATOM 3 poOOUYMX HIB 13 JTHS
BH3HAUEHHS CTYNEHS IHANBINYAEHIX HOTped OTPHMyBayda COlialbHOT HOCTYTH.

2. lapuBigyanpHME TUTAaH HagaHHS COILANbHOI MOCIYrH MNepexiany
YKECTOBOIO MOBOIO CKIIAJA€ThCA 3a (DOPMOIO 3TIAHO 3 TOAATKOM 2 [0 IBOTO
Hep)xaBHOTO CTaHAAPTY Y NBOX TPUMIPHHKAX Ta MiIMACYETBCS OTPUMYyBaueM
couianeHOi mocnyrd Ta / abo HOoro 3akOHHHM NPEACTABHMKOM 1 HaJaBayeM
COI{IaIBHOI ITOCITYTH.

OpvH npuMipHUK IHOWBIAYanbHOTO IIMaHy HAJaeThCs OTpPHUMyBaveBi
comlalikHol nocayru ado Horo 3aKOHHOMY IPEJICTABHMKY, APYTHH NPUMIPHMK
3TUIIIAETHCS Y Hajapaya COLIaNbBHOT MOCTYTH.

3. laquBIAyanbHAN AH MICTHTE!

3aralibHi BIIOMOCTI NP0 MOTEHIIIHHOTO OTPUMYBada COLialbHOl ITOCTYTH;

33X O[IH, [I10 TIPOROAATHCS ITiJT Yac HalaHHS COIIaIbHOL TIOCITyTH;

HePIOHIIICTE, CTPOKI Ta OOCHI'H BHKOIIAINIS 3aX0/IB;

BiJIOMOCTI ITJPO BUKOHABIIIB 3aX0IiB;

JaHI OO0 MOHITOPHMHTY pe3yNbTATIB HANAHHSI COLIAJIbHOI NOCIYTH Ta
Neperisaay 1HIMBIIyallbHOTO TIaHy (3a moTpedn).

InpuBigyansHUi IUTaH OeperigacTbcsid HaAaBadeM COLIaibHOi IOCIYTH
pa3oM 13 OTpMMyBadeM COIIalbHOI mociayrHm Ta / abo Horo 3aKOHHHM
MPEJICTARHAKOM Yepes Pik 3 IOUATKY HAJAHHS TAKOT COUIANBHOT MOCHYTH 3 METOIO
KOpHUT'YBaHHS (32 MOTpeOH).

[anuBinyanpHEHE [IaH MOXe OYTH IeperfisHyTO HajaBadeM COIalbHOL
TIOCIIYTH 32 3BePEHHAM OTPHUMYBada COL[ialbHOI ocayry Ta / abo HOoro 3aKOHHOTO
IpeCTABHUKA 3 METOI KOPUTYBaHHS 3aX0JIIB B MEKaX COLIANBHOL TOCIYTH.

4. 3a 3ro;or HajaBava COUIATBHOI MOCHYTH Y3TOIDKEHHS 3aX0[liB, IO
CTAHOBNATH 3MICT cOLIadbHOI MOCHyrH, abo IX KOpPUTyBaHHI B MeKax
IHOWBITyalbHOTO TIMaHy MPOBaIUTHCS He Ii3HiMle HiX 3a 5 AHIB J0 HOYATKY
HAJIAHHA COLIANBHOI IOCIIYIyl 32 3BCPHEHHSAM OTPHUMYBauda COLIANBHOI IOCIIYIH,
30KpeMa, Iepe3 3aco0H BIIEe03B’ A3KY. ' '

V. YrkaagaHnea J0roBopy OpPo HAJAHHSA cOLIaIbHOI OCTYIH
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3. Y pazi BuHHKHEHHA 00CTaBHH, 110 CTAHOBIATEL 3arpo3y KUTTIO Ta / abo
3H0POB’I0 OTPHMMYBada, COIlAJbHA MMOCTYra HaJAEThCS eKCTPeHHO (HEBLOKIIATHO)
0e3 BM3HAYeHH IHIUBIAyaATEHUX NOTPed Ta CKIaTaHHs (HIUBIIyanbHOIO IUTAHY.

IV. Cxanajanus iHIHBIAYAJBHOrO NJIAHY HAJAHHS COUIANBLHOI OCAYTH

1. InmuBigyanpHAM INIGH € OCHOBOIO TS HaJaHHS COLIaNbHOI MOCIYTH Ta
[PYHTYETBCSL HA pe3yibTaraxX BH3HAUEHHsS CTYHEeHS I(HOMBITyalbHHUX IOTped
OTPYMYyBRada COLIABEHOI OCIYTH.

InpuBimyanpHUH TIAH CKIQJACThCA 33 YYacTIO OTPHUMYBada COLUAIBLHOI
HocyTH Ta / abo Horo 3aKOHHOTO MPeICTaBHHKA MIPOTATOM 3 pOoOOUINX THIB 13 JHL
BU3HAYEHHS CTyNeHs 1HJMBIyalbHIX N0Tped oTpuMyBaya colianbHOl HOCIYTrH.

2. lamuBimyanpHHEIT IDIaH HAJAHHA COIIANBHOI TIOCHYTH HepeKiaxy
KECTOBOK MOBOIO CKIaJaeThes 3a (DOPMOIO 3TiHO 3 JONATKOM 2 0 TIEOTO
HepKaBHOro cravjapTy y IBOX UPHUMIPHHKAX Ta MiIIMCYETBCS OTPHMYyBayeM
comfianeHol mocnyrd Ta / abo Horo 3aKOHHUM MNPEACTaBHUKOM 1 HaJaBadyem
COLiaNEHOI MTOCITYTH.

OmvH TIpUMIPHMK 1HJMBIAyalbHOrO TIINIAaHY HaJAeThCsl OTPHMYBaueBi
couianeHOl Tociayrs ado HOTo 3aKOHHOMY HpPeICTaBHMKY, APYTMH UPHMIPHMK
3ATUIAETHCS Y HaJapada COialbHOl IOCTYTH.

3. lanuBinyansERi TINaH MICTHTE:

3arallbHi BIJOMOCTI IIpO MOTEHLIHHOTO OTPUMYBada COI[iallbHOI IOCIYTH;

3aX0[IH, L0 MPOBOASTHCA TIi[] Hac HalaHH COILiallbHOI TOCITYTH;

EePIOAMYHICTE, CTPOKH Ta 00CSIIY BUKOHAHHS 3aXO0/iB;

BITOMOCTI IIPO BUKOHABIIB 3aXO0f1B;

Jalll [I0Z0 MOUITOPHWITY PC3yNbTATIB HAaJAHHS COLIAIBHOT TOCHYTH Ta
Heperiisiy 1HUBIAYabHOrO TUIaHy (3a noTpedu).

InpguBigyaneHuil IUTaH IEpPerisafacThed HalapadeM COMIANBHOI IOCIYTH
pazoM i3 OTpUMyBa4deM COIIialnbHOI TOCHyrn Ta / abo HOro 3aKOHHHM
NIPECTABHUKOM depes piK 3 [MOYaATKY HAJAHHS TAKOl COLialbHOT MOCHYTH 3 METOIO
KOPUT'YBaHHA (32 NOTPeOH).

[HmuBinyanpHUH IMaH Moxe OyTH NeperNiSHyTO HaJaBadeM COLIaIbHOI
IIOCIIYTH 38 3BEPEHHIM OTpUMyBayua COLialbHOI mocayry Ta / ado #oro 3aKOHHOTO
HpeICTABHUKA 3 METOIO KOPHIYBaHHS 3aX0iB B MEXKaX COILaNbHOI IIOCIYTH.

4. 3a 3rolloi0 HajaBada COINANBHOI ITOCIIYTM Y3TOJDKEHHS 3aX0JiB, IO
CTAHOBJIATH 3MICT COLIANBHOI MNOCHYyrHW, abo 71X KOpPUTYBAaHHA B MexXax
IHOHBIAYyaNBHOTO IMAHY HIPOBAaTUTLCSI He I3HIlEe HIXK 3a 5 AHIB [0 IOYaTKY
HaJI[aHHS COLIANBHOI IMOCIYTH 38 3BEPHEHHSM OTPUMYBaua COIlaNbHOI HOCIYTH,
30Kpema, yepe3 3aco0H BIIE03B’ A3KY.

V. YKiafanHA J0roBOpY NP0 HAAAHHSA COLIAJIbLHOT HOCKYTH

1. I3 kOXXHUM TIOTEHLIHHUM OTpHMyBaueM colliansHoi mocnyra Ta / abo
HOro 3aKOHHMM IPEACTaBHHUKOM He I3HiWe HDK depe3 3 pobodul gHi micns



NPUHAHATTS PIIICHHS IPO HaJaHHS COLIanbHOI MOCHYTH YKIaRAETLCS JOIOBIP PO
11 HagaHHd.

2. JloroBip mpo HajaHHA COLIalbHOI IOCIYTH YKIaJa€ThCI 3a YJacTIO
MOTEHUIAHOro OTpUMYyBaya couianeHol mocnyrn Ta / abo HOro 3akoHHOTO
TIpeICTaBHUKA.

3. Horosip mpo HagaHHS COLIaIBHOI MOCIYTH HiIHUCYETECS OTPHMYBadeM
comianibHOl Tocmyrn ado HOro 3aKOHHMM IPEJCTABHHKOM Ta HajaBayeM
couianeHol mocayrd. KoxxHa 31 CTOPIH OTPUMYE ONMH NPUMIPHHUK JIOTOBOPY.

IcToTHUME yMOBaMH JOTOBOPY IPO HagaHHS COIIANbLHUX [IOCIYT € Ha3Ba
COIiaBHOI TIOCIYTH, YMOBHM Ii HAjJAHHS Ta BapTICTh, IIpaBa, OOOB’SI3KU Ta
BIAMOBINANBHICTE CTOPiH, CTPOK Mil JOTOBOPY Ta IHIII YMOBH, SKI CTOPOHH
BU3HAIOTDH ICTOTHUMH.

Hesing’eMHOIO YacTWHOIO OOTOBOPY TIPO HANAHHS COIIANBEHOI IOCIYTH €
1HJIMBIIyalbHUH TUTAH HAJAHHS COLIaNBHOT TIOCITYTH.

VI. Micue if cTpoxku HAAaHHS COLIAILHOI MOCAYTH

1. CouianpHa mocioyra HafaeThcs Yy NPHUMINIEHH] HajaBaua COMIANBHOI
TIOCHYTH, ¥ TOMY HHCIl 3a MicueM TmpoxkuBaHHA (nepeOyBaHHA) OTpUMyBada
coliansHOI mocayTH Ta / abo B opraHax Aep)KaBHOI BIaJM, OpTaHAaX MICIIEBOTO
CaMOBPSITYBAHHS, YCTAHOBAX, opraH13amsix i 3akmanax, a TakoX IIPH KymBJn
TOBapiB, poOIT i MOCIYr, y TOMY HYHCI 3 BUKOPMCTaHHAM 3ac0o0IB BIJIEO3B 43Ky,
30KpeMa CIIeIiali30BaHoro 3B’ A3KY.

2. CoujanpHa TIOCAyra MOXX€ HaJaBaTHCh IIOCTIHHO a00 THMHACOBO
(POTAroM BU3HAYEHOTO Yy JIOTOBOPL MNEpiofly), EKCTPEHHO  BUILOBIHO  JI0
3aKOHOABCTEA.,

CTpoxd HamaHHid COUIABHOI HOCHYTH Y3TO/DKYIOTHECS 3 OTPUMYBatdeM
COIlialbHOI TOCHyrH Ta / abo HOTro 3aKOHHKMM NpPeACTABHUKOM 3 YpaxXyBaHHAM
BH3HAYCHOTO CTYIIeHS 1HANBIAyaTbHHX MOTPed OTpUMyBada COialbHOI ITOCTYTH.

VIL Hpuanung HajanHsa coiajJbHol MOCHYrH

1. JocTynHicTh colianbHol MOCTYTH:

HaJaBad COILANBHOI MOCHYTH BXXKHBAE 3aXO0[iB W00 1HQOPMYBAHHS
OTpUMYBaUiB cOLlialibHOI NocHyry Ta / abo X 3aKOHHUX NPEICTaBHUKIB PO 3MICT
Takoi NOCIYTH, IOPSAOK 3BepHEHHS 3a i HaJaHHAM, IOPAA0K 1 YMOBH 11 HaJJaHHA.

IabopManiss IS OTPHMYBadiB COINANBHOI TIIOCIYTH PO3MIIIYETHCA HAa
oQiIAHOMY CaTl CTPYKTYPHOTO TIAPO3JIULY Ta HajiaBaya COIabHOT MOCIyTH, Ha
CIleliallbHUX CTeHAaX Y AOCTYIIHOMY MICI HpHMiH_{eHH}I HaJaBaya CcolialbHOY
MOCIAYyrH, HagaeTheAd y CHOCHialbHUX JMCTiBKax, Oykierax, Opomnypax,
BUCBITIFOETECH B 3ac00aX  MAacoBoi mqyopmaun Indopmariss  mopaeThes
JOCTYIHOIO IS OTPUMYBAYiB COLIATIBHOI MOCIYTH, Y TOMY YHCI YKpalHCBKOIO
’KECTOBOIO, MOBOIO Ta 3 ypaxyBaHHAM BHMOT I JOCTYIHOCTI AJIs CIPHHHATTS
pianosiguo xo JIBH B.2.2-40:2018 , bynunxu i criopyau. [HKIO3ABHICTE Oy HiBENb
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i copyn. Ocuosui nonoxenss” Tta JCTY ISO/JEC 40500:2015 ,,Indopmarniitai
texHomorii. Hactanosa 3 noctynHocti Be6-kouTenTy W3C (WCAG) 2.07;

HaJaBad CONIaNEHOI  IIOCIYTH  OpPraHi3oBy€ CBOIO  JUUIBHICTH Y
IPUMIIIEHHAX, clelialbHo 00TaTHAHMX | IPHCTOCOBAHUX I OOCIIyTOBYBAaHHS B
HHX 0Ci0 3 IHBaNIAHICTIO Ta 1HIIMX MaJOMOOITBHUX IPYN HaceNeHHS BIATOBIIHO
0 JepXaBHUX OYIIBENEHWX HOPM 1 CTaHAapTIB. 3a HOoTpedM 3 ypaxyBaHHAM
KaTeropii OTPUMYBadiB COMIaTbHOI IIOCTYTH aHANOTIIHIUM YHMHOM ODJAIITOBYETHCS
TEPUTOPIst, NpUNIeriia IO NPUMIIeHb HagaBaya COUiaTbHOI MOCIYTH, IPU3HAMEHHX
AU HaZlaHHs TaKol IIOCITyTH.

2. AJpecHICcTh Ta IHOAUBIAYaTIBHAM TIOXIA;

repexnagadl KecToBoi MOBH 3aCTOCOBYIOTH I1HAWBIAYaNbHHMH miaxiy (3
ypaxyBaHHAM (Di3HYHOTO Ta MCHXIYHOIO CTaHy OTPUMYBada COUIAIBLHOT IOCIYTH,
BiKy, cTari Ta ocoOmmBOCTeH, 3YMOBIEHHX I[HBAJIINHICTIO) Ta 3 IIOBaroio
CTABJSTECS IO 0COOH, pacH, HAIlOHATHHOCTI, KYJIBTYPH, PEIIrii;

HaJiaBadl COIIaNbHOI ITOCIYTH PO3 SICHIOITE OTpUMyBadaM CoLialbHOL
TIOCIYTH OOCTABUHHY Ta HACTIAKU NPUHAHATTA PILLICHb 3 NUTaHb, IO CTOCYOTHCH 1X
WHTTEIISIIBHOCTI,

OTPUMYBaYl COLIANIbHOI TOCIYrHM MaroTh OyTH ToiH()OpMOBaHI PO CBOI
npaBa, OOOB’A3KH, a TaKOX IIPO JAepKaBHI # TIpoOMaJCEKI OpraHizaiii, o
ITOBHOBaXKEHb SKUX HANEXUTh 3abe3ledeHHs 3aXMCTy IpaB JIOAWHM, IUIAXOM
posminieHHs iHdopMmanii Ha iHopMaifiHUX cTeHOax, HaJaHHA 1HQopMAariiHIX
JTACTIBOK, OYKJIETIB TOIIO.

3. 3aKOHHICTB:

HagaBayi COI[aANEHOI TIOCIYTH MPOBaATh CBOIO HISIBHICTE 13 HOTPHMAHHIM
eTUYHUX HOPM Ta IPaBHl, i3 IT0BAroio A0 OTPHUMYBAdlB COL{albHOI IOCIYTrH Ta 3
HEJIOMYIIEHHAM HeTYMAHHHX 1 AUCKPHUMIHALIHNUX A1H 1100 HUX;

OTPUMYBA4aM COLIaJbHOI [OCHyrd / TXHIM 34KOHHUM PeUCTABHUKAM
HajaeThest 1HGopMaris po rpasa Ta 000B’A3KK OTPUMyBayua COLIalNbHOL IOCIYTH
Ta, B TOMY 9HCII, IIPO NOPAIOK OCKaPKCHHS i HaJaBadiB COIanbHOL TOCIYIH;

iHpopMaIlisl OTpEMyBa4daM COILANBEHOI MOCIYTH 3 IHTENeKTYaIbHUMH Ta
CECHCOPHHUMHM PO3NaJiaMy HaJla€ThCS MOBOIO, JOCTYNHOK IS iX YHTaHHA Ta
PO3yMIHHSA, a TAKOX Y JOCTYIIHMX JJIA HUX GopMaTax.

4. Koudigenuiiaicts indopmarii:

HajiaBad CoIlaJIbLHOT TOCHYTH BYKUBAE 3aXO/IIB IOAO 3aXHUCTY MEPCOHATLHUX
JIAHMX BIOTIOBIOHO IO BHMOTr 3aKOHIB YKpaiuu ,IIpo imdopmamito”, ,IIpo 3axuct
NEPCOHANBHUX JaHux’, KoH(imeHuidHOCcTI iHopMaiii MmMOL0 OTpUMYBadiB
COINaTHHOT ITOCIYTH Ta IXHIX 3aKOHHUX IIPeJICTaBHUKIB;

OTpUMyBaui conia’dpHOl MocTyr® Ta / abo iXHI 3aKOHHI TIPEACTAaBHUKH B
000B’A3KOBOMY TIIOPSAIKY O3HAHOMIIOIOTHCS 13 3aXOJaMH LIONO JIOTPUMAHHS
TPUHITATTY KOHQIASHIIHOCTL,

HajaBa4l cCoUiankHOI MOCHyrH IHPOPMYIOTH OTPHUMYBAYIB COLIaABHOI HOCILYTH
Ta / a0 IXHIX 3aKOHHUX IPeACTABHUKIB IIOA0 HEPO3TOIOIICHHS OTPHUMAHOT HEMH
KOHQIAeHIiitHOT iHQOopMATIi].

IIpy HamaHHI comiansHOI NOCHYrH Yy (oOpMI JUCTAHLIHHOIO IepeKnany



’KeCTOBOID MOBOIO HaJaBadi COLIAJBbHOI ITOCIYTH ITOBIIOMILIIOTE OTPHUMYBAYiB
COLiaJEHOT ITOCIYTH PO BOJIONINBL, PO3IMOPSIHYKA IIePCOHANBHUX NaHUX, IXHE
MICIIe3HAXO PKEeHHS, CKI)] 1 MeTy 300Dy NepcoHaBHUX JaHUX, 110 00pODISIOTECS
3a [JOMOMOTOI0 CIIEIiaibHOTO MPOrpaMHOro 3a0e3levueHHs, [PHIHAYEHOTrO
BHKJTIOYHO LTS KOMYHIKallil i3 OTpUMYBadaMi COMATbHOI OCIYTH I epekIany
JKECTOBOID MOBOIO 3 BHKOPHCTAHHSIM BiZe03B’sA3KYy, TpeTiXx ocib, SKuM
NepealThCs TaKl TEePCOHANBHI JIaHl, Ta IpaBa cy0’e€KTa INepcOHallbHUX HaHUX
BIAMIOBIAHO [0 3aKOHOLABCTBA.

VIII. 3mict conianbHOT OCIAYIH

1. OcHOBHI 3axOiH, 0 CTAHOBJINATH 3MICT COL({ANBHOI TOCTYTH
nepenbavyaroTh IepeKsan >KSCTOBROIO MOBOIO IMiJ Hac BIABIAYBaHHS ocofamu 3
TIOPYHIEHHAMH CIIYXY Ta MOBJIEHHS:

OpPTaHiB JIe)KaBHOI BIAJM Ta MICIEBOTO CaMOBPSAyBaHHS, 30KpeMa OpTraHiB
[Tenciitoro poray Yipainu, gepxaBaoi cily>k0M 3alHATOCTI;

0aHKIBCLKHX YCTAHOB;

JKUTIIOBO-eKcIyaranifinol xouTopu (JKEK), 00’€fHaHHA CIIBBIACHHKIB
oararoxsaptuproro OyxuHky (OCBbB), mimnpueMcTB, IO HaAalOTh KOMYHAalbHI
IOCIYTH;

DANPUEMCTE 3 MeTOow 3abe3ledeHHs TeXHIYHUMH Ta 1HIIUMH 3acobaMH
peabimiTanii;

3aKyadiB OXOPOHH 3JI0POB’S, MEJIMKO - COIIalIbHUX eKCIIepTHUX KoMmiciit
(MCEK), nixapcbko — koucynbTatuBHUX KoMmiciii (JIKK) Ta anTek;

3aKNIafiB OCBITH, B SKWX HABYAIOTHCS MIiTH HETIyIOUHIHX OaTbKiB MAJA
KOMYHIKaLIT 13 IearoriYyHAMH MpaltiBHAKaMU [IUX YCTAHOB TOLLO;

OpH KYIIBJII TOBapiB, pOOIT 1 HOCIIYT;

IHIIMX yCTAHOB, 3aKJadiB, MANPHEMCTB, OpraHizariiif (3a 3rofo0 HaJaBa4ya
COIIaNBHOT IOCIYT);

[pPH BUPIIIIEHHI TPOMaLChKHX, 0COOUCTUX Ta MOOYTOBUX ITHTaHb (3a 30010
HagaBava COIaIbHOI ITOCTYTH).

VY pasi notpebu 32 HAsIBHOCT] BIINOBIAHUX TEXHIYHUX 3ac00iB ycl 3aX0nH,
L0 CTaHOBJATH 3MICT COLIaJbHOI MOCIYTHM, MOXYTh HaJgaBaTUCH IMCTaHLIMHO
yepes 3aco0H BiIE0O3B’ A3KY.

2. OpiedaroBHuil wac, HeoOXiIHWE ST BUKOHAHHA KOXHOIO 3aX0fy, LIO
CTAHOBHUTH 3MICT COIQIBLHOI MOCIYTH, Ta iX MePIOANYHICTE HABEISHO Y NOZATKy 3
no usoro [ep>xaBHOTO CTaHIAPTY.

IX. Bukopucranns pecypeis mix yac opranizamii Hagauus couiajbHol
MOCIYrH

1. Hapaau comianeHoi nocinyru 3abesnedyye HEOOXIAHY KUIBKICTB
TIPalliBHUKIB BIAMIOBIIHO IO TTIOTPed OTPUMYBAYIB COLiATBEHOI MOCTYTH.
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IIpu HamaHHi coliambHOI TIOCHYrH Y GOpMi DHCTAHLIMHOTO TEpeKiaxy
JKECTOBOIO MOBOIO Hamapau 3alesmedye OOpoOKy mapalelbHHX J3BIHKIB
TieperIaayaMy JKecToBoT MOBH, sIKi MalOTh BIMNOBITHUI CTaX poOOTH He MEHIIe
1 poxy, y KiTBKOCTI BU3HAYEHIH CaMOCTIHHO.

2. Dbesmocepenne HamaHHA ~ COLIAJBHOT  IOCHYrH  3IilCHIOETBHCH
mepekaagadeM JKeCTOBOI MOBHM 3 JOTPHMAaHHSIM BHMOT 3aKOHOJABCTBA IIPO
iHGOpMAaLIO Ta 3AKOHONABCTBA 1P 38XHUCT MEPCOHANBHUX JaHHX.

3. Hagapady coriagbHOT IOCIYTH HAa OOTOBIPHUX 3acalaX MOXKe 3alydaTH A0
HaJaHHA TaKoi IMOCIYTH 1HIIN IiAIpHEMCTBA, YCTAHOBH, OpraHizamii, 70 HaJdaHHI
COLIAJIBHMX ~ IIOCAYr  MOMXKYTh  3aIydaTHCS  BOJOHTEPH  BIANOBINHO 1O
3aKOHOIABCTBA.

4. IMepexnazadl xkecTOBOI MOBH [TOBHHHI BOJOLITH HEOOXITHUMY 3HAHHAMH
i HaBMYKaMM Ta BIANOBiZaTH KBamiikamifiHUM BHMOraM, BH3HAYEHHM Y
JoBiaauKy KBanidikallifHUX XapaKTepUCTHK Npodeciii npauiBHUKIB. Bumyck 80,
,»COlllanpHl TIOCHYTH~, 3aTBep/DKEHOMY HakazoM MiHicTepeTBa COIalbHOL
NOITHKK YKpaiau Bij 29 Gepesns 2017 poxy Ne 518.

5. Hapmagad collianbHOI MMOCIYTH, BIKHUBAE 3aX0/IB 13:

i ABUINEHHS KBanidikamil mepexnagadiB )XeCTOBOI MOBH;

dopmansHoro ta HeGopManpHOro npodeciiHOre HaBYAHHS MepeKnagadin
JKECTOBOI MOBH;

3anobiragHsa mpodecifiHoMy (eMOIIHHOMY) BHCHAXEHHIO TepeKIIanatiB
XKECTOBOI MOBHM, 30KpeMa IIISIXOM OpraHizaiii oOMiHy JOCBIJIOM Ta CyIIepBi3ii;

NpOBeJIeHHs aTecTallll nepeKnaaayiB XXeCTOROI MOBH.

6. Hapabay couiabHO! LOCHYIM  HOBHHCH 3a0C30CYMTH  YMOBM sl
IPOXOKEHHS MpalliBHUKaMH 000B’A3KOBUX IMPOMINAKTHHIHEX MEIUTHIX OISR
BIITIOBIIHO JIO 3aKOHOJABCTBA.

X. IlpuminieHHs Ta 00JaJHAHHA

1. IlpuMimueHHS HajaBada COLIANBHOI IIOCIYTM MaioTh BIIIOBIIATH
CaHiTapHMM HOpMaM 1 BHMOTaM TIpaBHJI TOXexXHoI Oesrmekw, OyTn 3ades3medeHi
CHCTEMAMH eNEKTPOIIOCTAYAHHS, TENJIONOCTaYaHHds (B ONATIOBANIBHHN Itepiof),
Oe3mepeOifHIM  XONOOHMM Ta TrapSuydM BOAOIOCTAYaHHAM, CAHBY3JIOM Ta
obnamHaHl 3aco0aMu Oe3MepelIkKoIHOro AOCTYITY UL Ocid 3 IHBANIAHICTIO Ta
IHOIMX MAaNOMOOUTBHHX I'PYN HACENeHHs 3TiTHO 3 JAepKaBHUMH OyAiBeNbHHMU
HOpMaMH, IIPaBHIaMH 1 cTaHaapTaMu (y pasi, SKHI0 CoUialbHa MOCHyra HaJaeThes
B NpUMiMIeHH] Hamasaua). [Ipy HamaHHI COMIaNBHOI MOCITYTH i3 BHKOPHUCTAHHAM
NUCTAHIIIHHOTO IICPeKNagy JKECTOBOK) MOBOK BHMOIM WIOH0 obiamHaHHS
IPUMILIEHE HAIaBaYiB COUIaNBHOT IIOCIYT'H HE BCTAHOBIIOKOTHCSL.

2. HamaBau conjameHOl mTochayrd 3abesmeuye Oe3mepellKOMHHE MOCTYI
OTPMMYB&Y1B COIlIAJIFHOI ITOCIYTH JIO CBOTO TIPUMIIIEHHA.
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3. HapaBay comianbHOI MOCIYTH AJs NMPOBEACHHS iHAWBIMyalsHOI poOOTH 3
OTpHUMYBaueM COIIalBHOL IOCIYTH 3a0e3neuye KOHMIAeHIiHHICTE.

4. HapaBau couianeHOI Hociyru 3adesriedye MepeKiagadiB ecTOBOI MOBH
pobounmM Micuem obnaHaHuM 3acobaMu 3B’ 93Ky (Tene(OHHMM 3B’ 930K, IHTEPHET
Tomo), oOnagHAHHSAM Ta IIPOTPAaMHUM OCHAIIEHHAM I Bie03B 3Ky,
[HBEHTapeM, BUTPATHUMH MaTepiajaMHi Ta MPOI3HHMH KBHUTKaMH (200 TpoIIoBOiO
KOMIICHCALII€I0 3a 1X MpuadaHHs), HeOOXIMHUMH JUIS BUKOHAHHS 1XHIX 000B’S3KIB
13 HaJIJaHHS COIIaJIEHOT IIOCTYTH.

XI. Indopmaniiino-meroanyine 3a6e3neueHHs oprauizanii ta
HaJaHHA coliaJbHOI MOCIYrH

1. Hagasau comiansHOI MOCHYTH OPraHizoBye iHGOpPMaIiHHO-METOAUYHE
3abe3MeUeHHsT CBO€l HISUTBHOCTI, 30KpemMa 3alesredye CBOIX TpaLiBHHKIB
HOPMaTHBHO-IIPAaBOBHMH aKTaMM, MeTOAMYHMMH Ta IHIIMMHK MaTepianaMu y chepi
HaJaHHS COIlalbHUX IIOCIYT.

2. Hapasauy couiansHOI MOCHYrd CTBOPIOE YMOBH JJsA  IiABUINEHHS
KBanidikanii nepexnaafaviB KECTOBOI MOBH, 30KpeMa IToA0 oOMiHy IX JOCBIiIOM 3
IHIITMH HaJXaBadaMK TaKoi COIialbHOI TOCTYTH.

XII. B3aemoqin 3 iHIIAMHE ¢y0’eKTAMHA, 10 HAKAKOTH CONIANBHY MOCHYTY

Hapasau couiansHol NMOCIyryd OprauizoBy€ BHKOHAaHHA 3aXOIiB 3 HaJaHHI
COLIIAIBHOI TIOCIIYTH i3 3allyuyeHHsIM (3a ToTpedn Ta Ha JOTOBIpHIM OCHOBI) IHIINX
ITi IIIPHEMCTB, YCTAHOB, OpraHizaliil Ta GisnuHux ocil.

XIIE. Hoxymerrranist st opranisauii npouecy uajamis
COLIATBLHOT MOCAYTH

Hagasau coliianbHO1 MOCHYTH NPOBaJUTH CBO JISUIBHICTE BIATIOBLIHO 0
YCTAHOBYMX JOKYMEHTIB (IIOJIO’KEHB, CTATYTIB), LIMBIILHO-IPABOBUX AOTOBOPIB
(mna pizmyHIK OCIO — MIATPHEMIIIB).

Hokymenranis, sasHadyeda y posuiiax 1=V usoro deprasBHoro crawpapry
BEJIeTECS, O(OPMISEThCS Ta 30epiraeThCsd i3 HOTPUMAHHSAM 3arajbHUX IPaBHII
JOKYMEHTOO00Iry Ta npaBuil BeJIeHH HOMEHKIATYPHHUX CIIPaB.

X1V, Oninka edeKTHRHOCTI HAJAHHS COLIAJIBLHOI NOCAYIH

1. EdexrusnicTs HalauHd CcOUialbHOI MOCIYTHM BHM3HAYAETHCA IiF dYac
30BHIIIHBOTO Ta BHYTPIIIHBOTO OIHIOBAHHS SKOCTI 3a3Ha49eHol ColiallbHOI
TIOCITYTH.

2. Hajiapay comiasbHOT NOCIHYTH 3MIHCHIOE OMUTYBaHHA OTPUMYBAdiB
colllanbHOI IToCIyTH Ta / abo IXHIX 3aKOHHUX MPEICTABHHUKIB 3 METOK OTPHMAaHHS
BIZITYKiB CTOCOBHO OpraHizatlil Ta HaJaHHs COIABHOL IOCIIYTH.



11

Pe3ynpTaTd omMTYyBaHh OOIOBOPIOIOTHCS IiJ Yac NPOBENCHHS AHAIN3Y
JIATBHOCTI HaJaBada COMIABHOT ITOCIYTH 1 BPaXOBYIOTECA yV MOAablIil podoTi 3
METOIO TTiIBHIIEHHS e()eKTUBHOCTI Ta SKOCT1 HAIaHHS COLIATBHOI IOCTYTH.

XV. MouiTopuur Ta ORiHIOBAHHSA AIRALHOCTI 3 HAXAHHH
COHIaJIbHOI NOCOAYIH

1. isneHicTs HagaBada COLIANRHOI MOCIYTHM HiUBIrae MOHITOPUHTY,
BHYTPIMIHEOMY Ta 30BHIIIHBOMY OLIHIOBAHHIO Ha BIJATNOBIAHICTH COLiaIBHOL
ITOCITYTH, M0 HUM HaJaeThCs, 3aKOHOIABCTBY YKpalHH, Y TOMY YHCJL BHMOTaM
150r0 depxaBHOro CTaHAapTY.

Pe3ynbpTaTH MOHITOPHHTY, BHYTPIIIHBONO Ta& 30BHIIIHBOTO OLIHIOBaHHS
BUKOPHUCTOBYIOTBCS JJi YCYHEHHS BHUSBIEHWX HENOJIKIB Ta BXUTTS 3aXOHIB 3
MOKpallleHHs TisI-HOCTI HaJlaBaya COIialbHOI IOCITYTH.

2. Tlix 9ac MOHITOPHHTY 3aCTOCOBYIOTBCSE CTATUCTHYHI, aAMIHICTPATHBHI Ta
OTIepaTHUBHI JaHi 3 HaJaHHA COLIaIBHOI ITOCIYTH.

3. Ilin 4ac mpoBeNeHHSI BHYTPIIIHHROIC Ta 3OBHIUIHLOTO OIIHIOBAHHA
38CTOCOBYIOTHCS TIOKA3HMKM SKOCTI HaJAHHS COIU&JIBHOI ITOCIYTH IepeKiIary
HKECTOBOO MOBOXO (jIofaTok 4),

BHyTplluHe OUiHIOBAHHS NPOBOJUTHLCI HaAaBadyeM COILANbLHOL MOCIYrH, He
piaIe HIK OJMH pa3 Ha piK.

30BHIIIHE OIIHIOBAaHHA HAJABaviB COIIATLHOI TIOCHYTH, IIPOBOIUTHCA
LHEHTPAIBHUMHE T4 MICHEBUMH OPraHaMy BHKOHABYOI BJIA/Y, OpraHaMH MiCIeBOTO
CaMOBPAAYBaHHSA, IHINIMMH YIOOBHOB&XEGHUMH OpraHaMH  BIIIIOBIIHO [0
3aKOHOMABCTRA.

Hapmagau coriayisHOT OCHYTH BKUBAE 3aX0/1iB LLOH0:

HKpOpMYBAIIITL  OTPUMYRAUIR  COIIANLIO] MOCHYTH Ta IXIUIX  3AKOTIIITX
TIPeICTABHUKIE CTOCOBHO IIPOBEAEHHS 30BHINIHLOTO OIIHIOBAHHA JiSIBHOCTI
HalaBay COLIaBEHOI TOCIYTH;

3abe3meueHHd  Oe3MepelIKOAHOr0  JOCTYIYy OTPHMYBAdlB  COLIAIBHOT
MOCTYTH Ta TXHIX 3aKOHHHX IIPEJCTABHUKIB JO OPraHy, N0 NPOBOXHUTH 30BHIIIHE
OLUHIOBAHHS.

Jo mpoueqypu OILHIOBaHHSA 3aJIydaloThes IepeKiaiadli KecTOBOI MOBH,
OTpHUMYBadi COINANbHOI IIOCHYTM Ta IXHI 3aKOHHI IIpeJcTaBHMKH (y pasi
oTpHeOH).

3 METOIO OIHIOBaHHSI pPO3PO0JAETECA 1 BOPOBAIKYETHCA IpoLenypa
KOHCYNBTAIl 3 OTPUMYBadaMW COIIANIBHOI TIOCIYTH, IXHIMA 3aKOHHAMEH
[PEACTABHAKAMH [IONO BIAIOBLAHOCTI 00Cary, 3MICTY, YMOB 1 TIOPS/IKY HaiaHHS
COLIIaTTBHOI TIOCIYTY BUMOTaM, BU3HAYEHUM ¥ 1{boMY JleprkaBHOMY CTAHAAPTI.

4. Pe3ynpTaTH MOHITOPWHTY Ta OIIHIORAHHS SIKOCTI HaJIaHHS COIlaNbHOL
TOCIYTH  ONPWITIONHIOIOTECE 1 TIOMHPIOITECS CEpell OTPMMYBAdiB COINAILHO1
IIOCTIYTH, HaceJeHHS aaMiHiCTPaTHBHO-TEPUTOPiaNbHOI ONUHUI, O€ NPOBaIUThH
CBOIO iSUTHHICTE HaJaBad COITIANBHOI MOCTYTH.
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XVI. ®inancoBo-eKOHOMiYHe OOIPYHTYBAHHSA BAPTOCTI COUIAJIBHOI OCaYTH

1. BapricTs coIlianbHOI TIOCIYTH pPO3PaxXOBYETHCA 3 ypaxyBaHHIM
cobiBapTocTi Takoi MOCIYTrH, aAMIHICTPAaTUBHUX BUTpaAT 1 MOJATKY Ha dOAaHY
BapTICTh BIATIOBITHO A0 3aKOHOJABCTBA.

2. BapricTh comianbHOI MOCTYrH, IO HAJNAETHCS 3a PaxyHOK KOIITIB
MICIIEBUX OIODKETIB, (QOPMYETHhCS 3 ypaxyBaHHSAM (IHAHCOBUX MOXKIJIMBOCTEMH
BIJIMTOBITHUX MiCIIEBUX OFOIIKETIB.

I'enepanbunii fupexkTOp
JHpeKTOpaTy PO3BHTKY COLiaJIbHU
Ta 3aXHCTy NpaB AiTei

W

Pycaan KOJIBACA




Homatok 1

o HepxaBHoro Craguapry
COILIATPHOI TOCHYT¥ TEpeKIaay
JKECTOBOIO MOBOIO

(ynkr 1 posminy 111)

KAPTA
BH3HaUYeHHH (OUiHIOBaHHA) IHIHBIAYaIbHHX NoTPed 0codu B HANAHHI

coHiaJibHOI MOCJIYTH NIepeKNay KeCTOROIC MOBO

(moBHe HaliMEHYBaHHA OpraHizailil) (ZaTa 3ar10BHEHHH)

I. BinomocTti npo oTpuMyBaya couiaAsHOT NOCIAYTH

[Ipizeumie, iM’ 5, 110 6aTHKOBI

Jata HapomxeHns

Micue npoxuBaHHs, TenedoH

CraTe: O YO/IOBIK O KIHKa O XJOIelh O AiBYWHA

IpagoBuit craryc: o nie3narHa 1 obMexeHo Jie31aTHa O Helle3naTHa
HassHICTE rpyid IHBAIIHOCTI: [1 Mae 1HBAIJIHICTE (BKa3zaTu rpyiy)
HasBiicTs Texniunux 3acobis peabuiTanii:

O CIIyXOBHH antapaT 0 MoOinpHul Tenedon (cMapTdoH) O aHwer O He Mae

Pigenr BOJIOMIHHEA JKECTOBOIO MOBOIO: O BOJIOLIE O Y9ACTKOBO BOJIOMIE

TL. Civ’ 1 Tta oTo4YcHHHA

Cimeitnmii ctan: O oppysxenuii(a) O Heoxpyxenuii(a) O posinydeHnii(a) O sjaisels / BjloBa
Haitbrmxye orodenHs: O MPOXKUBAE 3 HEMOBHOJIITHIMY JUThMH O npoxuBae 3 0aTbxaMi / POIHIaAMH

O mpoKHBaE CaMOTHBO YH OJIHHOKO.
HasBuicts B HallONpxk4oMy OTOYeHHI 0ci0, Kl MOXYTh JONOMOITH 3 TIEPEKIAJIOM JKECTOBOKO

MOBOR: O Tax O H1

I1L. Buan nepexiaay

O THMBUIYATBHO 3 0CODHCTOO YHACTIO NepeKafaia JKeCcTOBOI MOBH;
£) JIMCTaHIAHO 3 BUKOPHUCTAHHAM 3aco0iB BiZie03R 43Ky,
T IepeKiaj :KeCTOBOK MOBOO [UIS TPYIH 0Ci0 TPUBAINX BHCTYIIE;

SIKOI0 CTTOBECHOIO MOBOKO (-aMH) BOJOJIE

IV. Ouinka norpets 0TpEMYBa4a B cOMiaNLHIA mMocay3i mepexaany KecToBoK MOBOIO

1. Crynins iHaEBiTyansHO NOTPedH OTPHMYBada COLIaNIBHOI IOCHYTH BU3HAYAETHCA HA
II1JICTaB1 OLIHKH ITOTPedK OTPHUMYBaUa Y IOCIIy3l IePeKIay KeCTOBOIC MOBOIO:



Ilponoexxenns Honarka |

Tabmams 1
Iilxana ominKku moTpefu OTPHMYBAYA ¥ HOCIY3i MepeKIaIy JKeCTOBOIO MOBOIO

Kareropiii IMokazHnk* KinekicTs
fanis
Pirenr BONIOMIHHA JKECTOROK MOBOIO BOJIOZNIE 5
YaCcTKOBO BONOJIE 8
HasgHicTh TeXHiYHHUX 3acobiB peabimitanii CIYXOBHH anapar 1
MoObinpHu# Tenedon (cMapTdon), 2
IaHmeT
He Mae 3
SIK 9acTO KOPHCTYETECH HOIOMOTO0 KillbKa pa3iB Ha Micaus abo piaume 2
IIEPEKIIA)Ia4a HKeCTOBOI MOBH 1-2 pa3u Ha THXXICHE 3
yacTime 4
MosxnugicTs caMocTiino (6e3 cTopoannol MOKE 0
JIOTIOMOTH ) BU3HAYATH MICIIe3HAXOKEHHS MO3KE JaCTKOBO 1
HeobxinHoro 06’ exTa ui 2
MoxnuBicTh caMocTiiiHo (0e3 nepexnany MOXKE 0
AECTOBOK) MOBOKY) 3/[IiCHIOBATH IIOJIEHH] MOKE JACTKOBO 1
IMOKYITKH ui 2
MoxiusicTs camocTiitno (0es nepexiaiy MOXKE 0
’KECTOBOIO MOBOIO) BHPILTYBATH COLIATEHO- MOYE YaCTKOBO 1
moOYTOBI ITHTAHHS Hi 2
Yu 3BepTacTecs BH 3a JOIOMOTOIO IIPH TaK 2
BiZIBIAYBaHHI OpraHiB AepKaBHOI BIAIH Ta
MICIIEBOTO CaMOBPSLYBAHHSA, YCTAHOB, Hi 1
oprasizaiii i 3aK1a1is
SKI10 3BepTAcTeCh 3a NOIOMOroIo, XTo 11 pixHl/ ppy3i/snaiomi
Hanac: HepeKsanay KecToBOI MOBH
Haitbmokye otogeHss HPOKHBAE 3 HENOBHOIITHIMH
JUTEMH
[POKKABEE 3 OATBKAMM/POAMYAMH, 2
JPYIKHHOKO/ HOTOBIKOM
IPOKHMBAE CAMOTHBO ¥ OHHOKO 4
Haspricte y HalibnrxaoMy 0TOYEHH ocid, sKi | Tak
MOXKYTE JOTIOMOTTH 3 TEPEKIaJoM XecTOROIO | Hi 2
MOROIO
Ilepexnan  xecroBoro Moo miy  vac | Kinbxa pasie Ha THIKAEHE 1 5
BiIBiNyBaHHS OpramiB JepxaBHOi BIagHM Ta HacTime
Kinpka paziB Ha MiCAIb 3

MiCLIeBOTO CaMOBPAILYBaAHHA

1 pa3 Ha micaupk abo pimue




[Mponosxenns Jlogatxa 1

He notpebye 0

Uh

Kinpka pa3iB Ha TIEDKIACHS 1

IIepeKnazz KCCTOBOH MOBOIO l'IiJI qac .
YACTIIIC

BIZBILYBAHHS 3aKJIA/I1B, YCTAHOB, OpraHi3amif - . _
Kinexa pasis HA MicSHE

1 pa3 Ha Micsns abo pigme

He motpebye

thi © W W

Kinbxa pasiB Ha THKIEHS 1

IMepexmag JKecTOBOK) MOBOX NpHM  KYNIBTi .
HacTinie

TOBapiB, podIT 1 mocmyr ; ; :
Kinbxa pasis Ha Micaus

1 pa3 Ha Mmicsans abo pigme

He nmotpebdye

L ©of N W

Kinexa pazis Ha THKAEHSD 1

[epexia »ECTOBOO MOBOIO LIPH BiABLILYBAHHI !
JacTille

HEUyIOUNMHA OaThbKaMK 3aKIagiB OCBITH, B SKHX
HaBYAIOThCA TX1i miTu

L

Kinexa pazis Ha MicAub

1 pas na micsup abo pixue

He notpebdye 0

2. Busnauenns notpebu oTpUMYBata y cOlflaliLHIA IOCHy31 Nepernaly )KecTOROIO MOBOIO
3JIHCHIOETRCS 3a JIOTIOMOFOI0 aHKETYBAHHS, SIKE TPOBOAMTECH 3 BHKOPUCTAHHSIM [IKANM OIliHKH 3
METOK) BH3HAYEHHS:

3aJIeKHOCTI BiJl CTOBECHO! CTOPOHHEO! AOTIOMOTH;
MOJKIHBOCTI CAMOCTIHHO 38JIOBOJIBHATH CBOI OCHOBHI HTTER! NOTpelH;
00CAry mOCIyTH TepeKnany JKeCTOROK MOBOIO.

3. CrymniHb 3a1€KHOCTI OTPHUMYBada COLIAIBHOI NMOCIYrd Bijl CTOPOHHBOI JOIOMOTH
BH3IIAYACTLCA ONTHMANLIHM I KOUKPCIUOL CHLlyalil MCLOMOM. LUIMXOM  OlIM1yBalis
OTPUMYBAaYa COUIAIBHOI IOCIYTH, WIGHIB HOoro ciM’i, 3aKOHHHX IIPEACTABHUKIB, HagaBada
COIIANTBHOI IOCIYTH.

4. JTlpu 3acTocyBaHHI 3a3HaueHHX MIKaX oOpaHI BIAMOBI HA NHTAHHS IOBHHHI
BimoOpakaTi pealbHUHE cTaH OTPUMYyBada collianbHOI mocayra. OniHka ITPOROJUTRECA Ha HiACTaBl
indopmarii 3a nonepenni 24-48 roxguu (y pasi DoTpedH oLiHKa MPOBOIUTLCS 33 JOBLIMH TEpio
Yacy).

5. Illxkama omiEky mNOTpedM Yy TOCHY3l IEpeKnany 3KECTOBOI MOBOK BH3HAYAE
TIOBCAKICHHY JKUITEHISNIBHICTE JIOAWHM 3a jgoromoroo 14 kpurepiiB, MO CTOCYHOTBCS
MOXUIHBOCTI CaMOCTIHHO BUPIHIYBATH UMTAHHA OCOOHCTOrO XapakTepy, ¥ TOMY HHCII IIpH
BIIBJIYBAHHI YCTAaHOB, 3aKkiaiie Ta opra”izauiit (tadbmuusa 1). Ouinka motpebu y mocaysi
IIEPEKIafAy KECTOBOI0 MOBOK) 3AIHCHIOETHCHE 33 CYMOIO OaiiB, BHIHAYEHHX IS KOXKHOTO
OTPHMYBAya TakKol COHIANBHOI NOCIHYTH 3a KOXKHHMM KpHTepieM Imiel mxama. Minimansmmii
pe3ynsTar cTaHoRATE 10 Oams (tabanna 2).

Tabmurs 2

Crymiae isaeinyaisHoi XapakTepueruka CTyHeHIB  iHauBixyaanHol
norpedn oTpEMyBaua | norTpedH**
COIiAJIBHOT IIOCJIYIH

371 6iaxbrxe danin. Ocoba 3 MOBHOIO 200 3HAYHOK
Bucoxuii BTPATOK CIYXY, HMOCHTH udacto (1 pa3 Ha TwXHEHb 1
YacTilNe) 3BEPTAETHCH 33  JIONOMOrOK  Iepekiagaya
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JKECTOBOI MOBH, MA€ HU3BKY 3/IaTHICTH O CAMOCTIHHOTO
(be3 cTOpOHMHEBOI [IOMOMOTH) OpIEHTYBaHHS Ta/abo
BHpPIIIEHHS COILaNEHO-IOOyTOBHX mHTaHb. He Mae B
CBOEMY OTOYEHHI 0cib, 4Ki MOXYTh JOIOMOITH
CIIIIKYIOUNCEH JKECTOBOIO MOBOIO.

lIporrno3yeThes 4HacTe 3BEpPHEHHA 3a IOCTYIOKO
(gacTinie 2 pasiB Ha TH)KIECHB).

19 — 36 6anu. Ocoba 31 3Ha4HO0I0 a00 YACTKOBOKO
BTPaTOIO CIYXY, MEpiofnyHo (KiNBKa pas3iB Ha Micslb)
3BEpTAcThCd 3a NOIIOMOTOIO Iepekiiazaya JKecTOBOT MOBH,
3HaTHA HO caMocTiHoro (0e3 CTOpoHHBOI JOIMOMOTH)
OpIEHTYBAHHA, YaCTKOBO MOJKEe BHPIIIYBATH COIIANBHO-
HOOYTOBHX INHTAHB. AKTHBHO BHKOPHCTOBYE TEXHIUHI
Momipauit zaco0u peabinitauil. Kopuctyetses gonomororo ociG 3i
CBOIO OTOYEHHS, 3HAHOMHX, IPY3iB, SKI CHINKYIOTHCA
ECTOROIO MOBOIO.

IIpornosyetscs  mepiogWdgHe  3BEpPHEHHS 33
nocnayrolo (KIMeKa pasiB Ha Micdnb, ane He YacTilue
OJIHOTO pazy Ha THXKIECHB).

10 — 18 6aa. Ocoba 31 3HauHOI0 200 YACTKOROIO
BTPaTOIO CIIYXY, IEPIOAMIHO (KiTbKa pa3iB Ha Micsaub abo
pimuie) 3BepraeThCs  3a  NOMOMOIOIO  NIEpeKiiajada
AKECTOROT MOBH, 3J1aTHA JI0 caMOCTIHHOTO (63 CTOPOHHROT
JIOTIOMOTH) OPi€HTYBaHHSI Ta BHPIIIEHHS OCODHCTHX
npobsiem. KopHucTyeThes  CIYXOBHM — anmaparoM  Ta
TEXHIYHMMHU 3acofaMu peabinmitTanii, 3acTocoBye iX mis
BCTAHOBJCHHSI KOHTAKTY TA CAMOCTIHHOTO BHPIMICHHA
COIiaTEHO-00YTOBHX MHTAHE, OPIEHTYBAHHS B IPOCTOPI
tomo. [Ipu TpyAHoMmAaxX KOPUCTYETHCS HOMOMOTOI0 0¢i0 31
CBOIO OTOYEHHs, 3HAHOMMX, APY3IB, SKI CHIIKYIOTBCH
KECTOBOID MOBOIO. [HKOJIM 3BEpTAETHCS 38 HOLHOMOTOH)
nepexiaayga xectorol MoRH [IpOrHO3YEThCS NeplofuyEe
3BEPHEHHA 33 1ociyrow (KinbKa pasig Ha Micaus abo
pine).

Husexmi

* Y pasi SKIMO 3a OJHIEIO KATETOPICIO CTABUTECS BLAMITKA 38 JEKUIBKOMA TIOKAZHHKAMH —
famu CYMYIOTBCAL

#% PesynbTaTh OLIHIOBAHHA 383HA4AIOTHCS y BUCHOBKY KapTu BH3HaueHHS (OIIHIOBAHHS)
IHAMBINyanbHAX MOTped ocoOM B HalaHml COMANLHOT HOCHYrH (I3UYHOIO CYNPOBOLY Ta
3aCTOCOBYIOTHCH 38 TAKHM HPHHITHIIOM:

y pasi gusekoro cryrers (B 10 no 18 Oanir) — obesr mocayry (I3MYHOTO CYIPOBOAY
CTAHOBHTE He Oinbhie 10 roguH Ha THKAEHE,

y pazi noMipHoro cryness (Bin 19 no 36 6anir) — ofcsar mocnyri (pIsMIHOTO CYIpOBOLY
CTAHOBHUTH He Oinplie 15 roguH Ha THUKAEHD,

¥ pasi BHCOKOro crymeHs (Bix 37 Ganis i 6inkine) — obear mociayru QizHIHOTO CYIPOBOLY
CTAaHOBUTE He OursIe 20 roauH Ha THIKIEHD.

Ipu oMy 00CsT MOCTYPH IePeray XKecTOROK MOBOO He MOXKE IMEPERUINYBATH 4 rOIHE
HA JIeHb Ha | oTpUMYyBaya TaKkol MOCTyTH.



IIponoskenns lonatka 1
V. BucHoBKkH

3a pesynpraramu OLIHKM NHOTpedM OTpHUMyBaya y COLIaNbHIM IOCTy3l Nepexiany

’KECTOBOIO MOBOIO BH3HAYEHO, 1110 0c00a 3 IHBAJIHICTIO 3 MOPYLICHHIMH CIIyXy Mac (HeoOXiHe
HIAKPECIUTH):

Huzbkuit cTymiae;
[TomipH#ii cTyTiHB;
Bucokwii cTyninp

3a yHI(IKOBAHOI OIIIHKOK) HapaxOBaHO YChOI'O

OaniB, OTpHMyBad mNOTpeOye B
CEPENHBOMY

TOJIHH COILIaIBHOL IMOCIIYI'H MEPEKIay KECTOBOIO MOBOIO Ha THH/ICHDb.

Ilignuc npamiBHUKa,
SIKMH BU3HAYaB 1HIWBIIyalbHI MOTpeOn

(npisBume, inimianm)

OnepsxyBay coniaabHOT

ITOCIIYTH (mijmmc) (pi3BuILE, 1HILIAIN)
KepieHuk cy0’exTa, 1m0
Ha/1a€ COLaNIbHY MOCIYTY
HepeKIaay JKEeCTOBOO
MOBOIO
(Trimmc) (mpi3BuINe, 1HIIiATN)

[Tpumitka. Kapta BuzHaueHHs iHAMBIOyanbHHX noTped OTPUMYBada COLIaNIBHUX MOCITYT MepeKnany

JKECTOBOKD MOBOKO 3allOBHIOETHCA HA TIJICTABI JIAHUX OMNMMTYBAHHA, CHOCTEPEKEHHS, CTYIEHS
iHIMBinyanbHOT MOTpeOH OTpUMyBaya

I'enepaabunii 1MpeKTOp
JUpPCK1opaly posBHIKY cOMiaIbHHX
MoCJyT Ta 3aXHCTy NpaB AiTel

Pycaan KOJIBACA



Honarox 2
10 JHepxaBHOTO
comiaabHOL

cranzaapry

JKECTOBOIO MOBOIO

(mysxT 2 pozminy IV)

IHI[I/IBII[YA.JII)HPIPI IIJIAH
HAJaHHSA COIaJILHOT MOCIYTH NMepeKJIaay *KeCTOBOK MOBOK™*

[ndopmaris mpo oTpuMyBaya COLIaTLHOL MOCTYTH

[Ipi3Buime, iM’s1, IO OATHKOBI:

Bixk:

IOCIYIHu IIepeKiIamy

Crars:

CiMelHui cTa”:

MogBa cItiIKyBaHHs:
IHBanigHicTh, rpyna (3a HasiBHOCTI):

Crymiee iHARBiAyaNbHOI MOTPeOH B HAZAHHI COLIATBHOI MOCIIYTH MEPEKIIANY KECTOBOIO

MOBOIO:

HomaTkosa

imdopmariis mpo OTpEMyBaua COMIANBHOI TOCHYTH (33 HAsSBHOCTI):

,HaTa 3BCPHCHHA!

Ilpizeume, iM’sg, 1o OaTeKOBI HaJaBaya cOIialnbHOI MHOCIYrH  (ycTaHOBA):
ComiansHa | 3axomu, mo | Bug mepe- | @opma Pecypcu [epiomu- Buxonasii
rociyra CKIIaaloTh KI1axy mepek- | (obmagHaHH YHICTB 1
3MicT HECTO- many | s, TeXHIYHI CTPOK
cotlanbHol BOTO 3acodu BUKOHAHHA
MOCITYTH MOBOHO peabimiTari (uac, mo
(AT pyk* , IHBeHTap, BUTpava-
BUTPATHI €ThCS Ha
Marepiaiu) | BHKOHAHHS
Raxoy)
1 2 3 4 5 6 7
Ilepexnan
’KECTOBOIO
MOBOIO
MoHITOpHHT / NOTOYHE OLIHIOBAHHS PE3YJbTATIB, IEperysal] iHIUBILyaIbHOTO
nJaHy (1aTa mMpoOBEACHHS, I1IIIHC)

Hamapau coliajibHOT ITOCTIYTH

(miamuc)

OTpuMyBad COIiaIBHOT HOCTYTH

(miammc)

*[lepcoHanbHi J1aHI BHKOPHUCTOBYIOTHCS 3 METOI0 HaJaHHS COLIANBHOI TOCIYTH Iepexiary
KECTOBOIO MOBOIO, 3aXUINAIOTHCS 1 00pOOISIOTHCS BIJITOBIIHO JI0 BUMOT 3aKkoHy Ykpainu ,,IIpo
3aXHCT IIEPCOHAIIBHUX JIaHUX .

**nnuBinyansHui abo rpynosuit nepexian (I1/1p)

Tenepansuuii AupexTOp
JupeKTopaTy po3BHTKY cOliaJbHHX
MOCJYT Ta 3aXMCTY Hmpae Jaireii

—

/’

ycaan KOJIBACA



Jomatox 3

Ji(e)

corfansuol

Hep:xaBHOrO
IOCIHYIH  IEPEKIIaLy

KECTOBOIO MOBOIO
(iysxr 1 posainy VIII)

OCHOBHI 3AXO#,
IO CTAHOBJATE 3MICT COUIAJLHOT NOCJYIH NEepPeKNaay xKecTOB0I0 MOBOIO

CTaHJapTy

Ne Hazra 3axomy Opmunnus  ([lepioguuHicTs Yac na
3/11 BHMIDIOBAHHS| 3AIHCHEHHS BUKOHAHHSA
3axX0MiB 3aX07y, XB.*
1 2 3 4 5
1 [[epexknaj KeCTOBOKW MOBOKW MiJ 4ac BiABIYBAHH® OPraMiB Jep:KaBHOI BIaZH Ta
MiCIIEBOTO CAMOBDIIYRBAHHA®*
1.1|Hamucanus 3aa81 Opuu 3axin |1 — 2 pazu Ha|l5 XBHIHH
TIOKIEeHL [/ 3a
moTpebn
1.2(ITpuiiom  rpomazsH  y  rpoMancekux|{Onme 3axig |l pa3 Ha 30 xBumHO
npUHMaNbHIX THKICHE / 32
noTpedu
1.3|Po3amoBa nmo rtemedony mix uac rpuitomy yiOmus 3axijg |l pas vHa 15 xBunun
TPOMAICHKUX IPHIMATBHAX TYOKIECHE / 32
noTpedu
1.4O¢opmaends  nokyMeHTIB  (3amoBHeHHA|OOHH 3aXxin |2 pa3u Ha 30 xpUIMH
OnadKiB 3a5B, JOBiJOK, TTOBIIOMIEHE TOMIO) TIDKITEHE / 3a
moTpeOn
1.5{0Tpumanns  koucynsrawii Ta odopmitennsaOnun 3axiy (2 — 3 pasu va 20 — 40 xpumun
MOKYMEHTIB 13 NUTAHL HAJAHHS COLIANBHHX, THXEHE [ 3a
OCHLIHIX,  MeMMHHMX  1d  pedQiillatiiinmx nopedin
[IOCIYT, JUI OTpUMaHHA IeHcii, cyOcumii,
MaTeplankHOl Ta IHINMX BHIIB IOIOMOTH,
BCTAHOBIEHHS COI[IAJIBHOTO CTaTycy OCOOH,
BIAIITYBAaHHA OO  CaHaTOPHO-KYPOPTHHX
RaKJIaliB TOLIO.
1.6|[Tpuitom y crretiamera Onun 3axin  [Paszoro 35 XBHIHH
1.7|lIpunitoM y KepiBHHKa Opnuu 3axin  |Pa3zoro 25 XBUIHMH
1.8|Yuacts y Hapani, ceMinapi, 3acilanHi Omuu zaxin  |Pazoso 60 xBunHH
1.9|Yuacth y koudepenuii Onun 3axiy  |Pazoso 90 xBunuH
2 |[lepexnaj xecToBOIO MOBOIO il Uac BigBigyBaHnsa oprafis nenciiinoro gonyy**
Odopmnenin  goxyMenTin, y ToMy «wHeni,[Oxmizaxin |1 2 pasmma |45 Xpummin
3AIIOBHEHHS  ONAHKIB  3a9B,  JOBIJOK, THIKIEHE / 38
[IOB1IOMIICHE TOLHO notpebu
KoHcynbTyBanHs Opun 3axin |1 pas Ha 35 XBHIHH
TIDKIIEHE / 32
notpedu
3 [epexraajn >KecTOBOW MOBOIO Il Yac BiABIIYBAHHSL cJTIy:KOM 3aMHSTOCTI*

Odopmnenns NOKYMEHTIB, V TOMY 4YHCII,
3ATOBHEHHY Onapxis 3258, IOBIIOK,

TTOBLIOMIEHE TOIIO

Oy 3axin

1 -2 pasu Ha
THKASHE / 32

rnoTpebn

45 XBUIUH
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Koncynerypauus, y Tomy uwmcm | OIuH 3axia 1 pa3 Ha 35 xBUMUH

no TteaedoHy, croisbecima 3 THKOEHE / 38

poOOTONABIIEM TOHIO notpedu

Ilepexnajn mecTOBOI0 MOBOIG Omun 3axin 1 —2 pazu Ha 25 — 50 xsummu

[i/1 4ac BiABiIyBaHHA
0aHKIBCHKHX YCTAHOB® ™

THXIeHE / 3a
noTpedu

Ifepexsiag xecTOROW MOBOK HiJ Yac BiABIAYBaHHH KHTJIOBO-eKCILIyaTaliiHol
koHTopu (AEK), 00’cnnanun cniggaacuukie 6aratoxkeapruproro éynuuky (OChB),

MAAPHEMCTR, 0 HANAKTH KOMYHAJbHI HOCTyra™*

Hanvcauns zassu QOnuH 3axig Pazoro / 2a 21 xBUIHH
notpetu

OdopmieHHs ZOBIIOK OnuH 3axin 1 -2 pa3u Ha 20 XBUIHH
THKIEHE / 38
notpebu

3BepHEenHsA IIONO peMOHTY um | Omun 3axin 1 —2 pasu Ha 25 XBUIHH

apapiitnoi curyanii xomysikanii THKIEHE / 3a

TOIO rotpedu

3’ sicyBaHHA IIHTaHB, mie | OnuH 3axin 1 —2 pa3u Ha 25 XBHITHH

CTOCYKTHCS HaJlaHHS THIKJIEHE / 32

KOMYHaJIBHYX NNOCHYT

noTpebu

Ilepekaan :KecToBOI0 MOBOI0O Wil 4Yac BiIBiZyBaHHS ANPUEMCTB 3 METOI0
3afe3nedeHHs TeXHIYHUMHU 3acobamu peabiniramii**

OdopmieHHs JOKYMEHTIB Onuu 3axin PazoBo / 3a 20 XBHUIHH
oTpedu

Koucynprauis 3 rikapem Qnun zaxin Pazoro/3a 35 XBUIHH
rorpebu

Tixbip marepiarie Ta 3aMipw, | OmuH 3axin Pazoro / za 45 xBunue

OTpUMaHHs BHpoOy, anpodaltis roTpedn

ITepexaa skecTOBOI0 MOBOXO XIPH BillBiXyBaHHI 3aKIa/liB 0XODOHH 3[10POB’ 1, METHKO -
couianbrus excuepruux  komiciit (MCEK), Jikapcbko — KOHCYIbIATUMBHUS KOMiCTi

(JKK) 1a anrrex™*

Tenedonnuii 3amuc Opun 3axin 1 — 2 pasu Ha | 20 XBUIMH
THXAeHs / 3a
notpebu
Peectpatypa Onun 3axiz 1 -2 pa3uHa 25 XBHIIMH
THOKIEHE / 38
oTpedn
ITpuitoM y mixapst Oauu 3axin 1 -2 pasu Ha 35 XBUNHH
T Oedhs / 34
ToTpebn
3naua anamnizie O 3axin 1 2 pasu na 25 XBUNKH
Micsans / 3a
noTpedu
ObcTexeHHs Onuu 3axin Pazoso /3a 40 xBHIHH
IoTpedu
Odopmrerns mo MexuuHoro | OxmH 3axin Pazoro / 3a 45 xBunnH (3a
3aKIANY 3 METOIO rocriTamsanii roTpedbu norpedu)
Iputiom nig wac 3acimanus | OjuH 3axin Paszoso / 3a 90 xeunud (3a
MCEK (JIKK), v ToMy wmci notpedbn orpebn)

odopMIeHHS BIATTOBIAHUX

JTOKYMEHTIB
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Kymigns mikiB B anreli OpuH 3axig 1 — 2 pa3u Ha 35 XBUJIHH
THXKIEHD / 3a
110TpedH
8 | Ilepekiax ’KecTOBOI MOBOI0 MPH BiABiAyBaHHI HeUyHWYHMH 0aThbKaMH 3aKJIATIB
OCBITH®*
Yyacts y 0aTbKiBCBKHX 300pax, | OguH 3axia Pazoro / 3a 30 — 60 xBHIHH
3axomax B poboumii  dac, moTpedn (3a moTpebdn)

Cl'IiJ'IKYB dHHA 3 BYHUTCIIAMH,
JHUPCKTOPOM TOIIO

ITpu Berynmi go HaBuansHOro | OauH 3axij PaszoBo / 3a 30 — 60 xBuHU
3aKiuamy 1oTpedn (3a moTpebdn)
9 | Ilepekyan :KecTOBOIO MOBOIO NMPH KYHIBJIi TOBapiB**
Kymisis npoaykTie xapuyBaHss, | OQuH 3axi1 1 — 2 pa3u Ha 30 - 60 xBuIMH
TOBapiB  0COOHMCTOI  Tiri€Hw, THUXKICHD / 3
OJIATY, B3YTTS, TEXHIKH TOMIO. oTpedn
10 | Hepexriiaj xecTOBO MOBOK HPH KYHIBJi podiT**
3aMOBIIeHHA pobit oo | Omun 3axin Pazoso / 3a 30 - 60 xBHIHH
PEMOHTY JKHTIIOBOTO OTpeOu
MPUMILIEHHS (KBapTHPH,
OymuHKY), JOTTOMOTA B
yKJIa1aHH1 JIOTOBOPY HA
BHKOHAHHSI TAKUX poOirT.

[Ipuitasits  poboru  micns
IIPOBEIEHOI0 PEMOHTY TOLIO.
11 | Meperiiaj :xeCTOBOK MOBOI HPH KYIIBJI HOCJHYTr**

BinsinyBanHs nepykaps | Oxus 3axin PazoBo / 3a 30 - 50 xBunMH
(kocMeToI0Ta) notpedu

BinginyBanus npuBaTHUX | OuH 3axiy Pazogo / 3a 30 - 60 xpunmuu
METAYHIX 3aKJIa/1B, notpebu

CIICLIIQIICTID (cTromaroora,

LHEK0JI0L Y, TepalleBla ToLL0)
12 | Ilepekiiaj sxecTOBOIO MOBOIO IPH BHPilIEHHI IPOMAICBKHYX, 0COOHUCTHX TA
H00YTOBHX ITUTAHD
Komynikauiftauit cymnposin ocid | Oxun 3axin PasoBo / 3a 30 - 60 xBHIHI
3 TOPYUIEHHSIMH CIYXY JUIst norpedu
BUPIIIEHHS] TIPOMAJCBKHX  Ta
0COOHCTHX MUTaHb

* Yac, HeoOXiqHUI 11 BUKOHAHHS 3aX0iB 3 HaJIaHHA COIIiaTbHOI IOCIYTH IePeKIIany JKeCTOBOIO
MOBOIO, II0JIAHO OPIEHTOBHO (K cepelHid MOKA3HWK), BIH MOMKE BIAPI3HATHCA 3 OTIAAY Ha
IHIMBIIyaIbHI TTOTpeOH, cTaH 3J0pOB’s, BIK Ta BIOJ00AHHS OTPUMYBAYa COLIAIBHOI HOCIYTrH
HEPEKIIajly JKeCTOBOK MOBOIO.

** Y pasi morpebu, 3a HASBHOCTI BIATIOBITHUX TEXHIUYHHX 3ac00iB, yCi 3aX0H, II0 CTAHOBIISITH
3MICT COIiaIbHOT ITOCTYTH, MOKYTh HaJaBaTHCS TUCTAHIIIMHO depes 3acobu Bie03B’ I3KY.

I'enepaabuuii AupexTOp
JupeKkTopaTty po3BHTKY COLIaJIbBHHUX

MOCJYI Ta 3aXHCTY NpaB JiTei - Pycnan KOJIBACA
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no  JlepskaBHoro — craHmapTy
COMIaJBHOI IIOCIYTH IIepeKIamy
EeCTOBOK MOBOIO

(mynxr 3 pozniny XV)

NOKASHUKH SKOCTI
HA/IaHH cOUiaNbHOI MOCAYTH NepeKIaly KecTOBOI MOBOIO

1. KinpkicHi TOKa3HUAKHU

KITBKICTh CKapr' Ta pe3ynpTaTé I1X posrisyy (y pospaxysxky sa 100
OTPUMYBadUiB COLIANIBHOT [TOCIYTH);

KUIBKICTh NOASK (Y po3paxyHKy Ha 100 oTpumMyBadiB coiadbHOI IOCTYTH),

KUTBKICTE OTPUMYBAHiB COIUANBHOI TIOCHYTH, SKAM HaTaHo TIOCIHYrd 3
IIepeKIIagy >KeCTOROK MOBOIO;

KITBKICTE 3370BOJIEHMX 3BEPHEHbL NP0 OTPHMAHHS COLIAJBHOI TOCIYTH
nepeKknany >kecToBoo MoBow (% BiJl 3aralbHOI KITBKOCTI 3BepHEHb );

KIJIBKICTH NpaliBHHKIB, SIKi MaIOTh BinmosigHy ¢axosy ocsiry (%),

KUIBKICTE TIPaLiBHUKIB, SIK1 TTiBHIIAIM PiBCHB KBamidikaiii (%),

NEePIOJMUHICTs 3AIMCHEHHS MOHITOPHHTY SKOCTI HAaJaHHS COIiaJbHOI
TIOCJIYTH MepeKIany >KeCTOBOIO MOBOIO;

BIATIOBITHICT, BCT@HOBJIEHHUX TOKA3HWKIB SIKOCTI OTPUMAHHMM IIJ 4ac
KOHTPOIIIO.

2. SIKiCHI MTOKa3HUKHU:

1} anpecHICTh Ta IHAUBIAyaNbHUH MAXIK - KpUTEPil OIIHIBAHHS

HasBHICTE BH3HAYEHHS CTyNeHS IHAMBIAyalbHUX MOTped OTpUMyBada
COIIaTBHOI IIOCTYTH,

HAsSBHICTH IHIWBIAYAIBHOIO IUIAHY HaJAaHHSA COLIANBHOT MOCIYTH, IO
BIATIOBiZa€ BU3IHAUCHOMY CTYIEHIO IHIMBIAYAIGHUX IOTped OTpHMyBaua
COLIILHOI MOCIYTH ITepeKiaay KECTOBOK MOBOIO;

3a0e3reueHHs NeperyaAy IHAMBIAYAILHOTO TUTAHY HAJAHHS COIalbHOI
MOCIYTH cTalioHapHOTro oy (y pasi moTpedn);

2) pe3ynbTaTHRHICTE ~ KPUTEPIl OIiHIOBAHHS

piBEHbH 3a/I0BOJIEHOCTI COLiaNFHOIO ITOCIIYTOX IEPEKIajly XKeCTOBOW MOBOIO
(3a OIiHKaMH OTPUMYBaUIB COIIaNBHOT IOCIIYTH ),

IIOKpalleHHd eMOUIAHOTO, TICHXOJIOTIYHOr0, (DI3MIHOTO CTaHy OTPHMYBAYiB
COIiaibHOI IIOCITYTH, MO3UTHBHI 3MIHU B CTAHI OTPUMYBaYa COLIAILHOI IIOCIYrH B
npoueci il HaJaHHA TOPIBHAHO 3 MEPIOOM, KOJNH COLiajdbHA I[0C/Iyl'a HE
Ha/1aBajach;

IpOBEJCHHS ONMUTYBaHb, 30ip BIATYKiB, pearyBaHHA Ha CKapTd OTPHMYBaYiB
COLIANBHOI IIOCIyTH Ta/abo IXHIX 3aKOHHHX MPeJICTABHUKIB Ta NPOBEIeHHI pOOOTH
IIOJ0 HaJaHHSA pO3’ACHEHL OTPMMyBadaM coliiaJbHOI mociyrH Ta/abo IxHIM
3aKOHHHM NPEICTABHUKAM, _ _

PO3POBAEHHS Ta 3aCTOCYBAHHS CHCTEMH 3a0XOYEeHHS HaNaBadiB COLIaNbHOL
TIOCIIYTH, pOOOTY AKHX ITO3UTHBHO OL[HIOIOTE OTPUMYBAYi COLHANBHOI ITOCIYIH;
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MPOBEACHHS BHYTPIHLOIO Ta 30BHIIIHEOTO MOHITOPHHTY SKOCTI HaaHHS
COLANBHOT ITOCIYTH MepeKyIaxy JKeCTOBOK MOBO;

3) CBOEYACHICTH - KpUTEPIil OIIHIOBAHH:

OpUHHATTS pilleHHs IU0AC HAJaHHS COUI&JbHOI TOCHYTH Ieperiamy
’KECTOBOK) MOBOK), BU3HAUECHHS CTYHEHd iHAMBIAyalbHHX MOTped OTpHUMyBaya
coujanbHol NOCTYrH, MIATOTOBKA IHAMBINYANBHOTO IUIaHY HANAHHS COIiaibHOT
IIOCYTH [IepeKiasy XeCcTOBOIO MOBOIO Y BCTAHOBIIEHHH CTPOK;

CKIallaHHI Ta NiANUCAHHSA JOTOBOPY NP0 HafaHHA COLIAJBHOI IOCIYTH
HEePEKNay KeCTOBOK MOBOIO;

BIATIOBIAHICTH CTPOKIB T4 TEPMIHIB HaJaHH COLIANBHOT ITOCIYTH HEePEKIany
’KECTOBOI MOBOIO 3a3HAUYEHHUM Y JOTOBOPI;

4) IOCTYITHICTD Ta BIIKPHUTICTD - KPUTEPIT OIiHIOBAHHS:

HASBHICTE YMOB [OCTYIHOCTI Ha TePUTOpIi, NPWIETMiH Mo OpUMILIEHb
HaJaBa4ya COLIambHOI ITOCIYTH MIepeKIany JKeCTOBO MOBOIO (HASBHI CIEI[albHO
o0nagHaHHI MICHI IJsl TapKyBaHHs, KOHTPACTHI NpeaMeTH, NaHIAyCH, iHImi
IPUCTOCYBAHHS );

HasBHICTE O(OPMIIEHMX CTEHZIB 3 IHpoOpMAaUierd sl OTPUMYBAYIB
COLiaIbHOI TTOCIYTH Mepekiamy KecTOBOW MOBOIO ITPO MOPAAOK HANAaHHS, YMOBU
Ta 3MICT COLIAJBHOI [OCHYIdW Mepekiany JKeCTOBOIG MOBOIO, B TOMY YHCIL Y
JIOCTYITHMX I8 COPUMHATTS oco0amu 3 iHBaIi THICTIO hopMaTax;

BIATIOBIAHICTE odilifHOr0 caliTy HagaBayua COialibHOT MOCIYTH TEpexnany
xecToBoro MoBoro HCTY ISOAEC 40500:2015 ,Iudopmaniiini TexHomoril.
Hacranora 3 noctynrocrti Beb-xkouTenty W3C (WCAG) 2.07;

HasgBHICTH NOBIJHHKIB, OYKJIETIB Ta IHIIUX BHTPATHUX MaTepialliB, ra3eTHUX
cTaTed, 3amMciB Tenemporpam IMI0J0 HAJI@HHS COLIalbHOI TOCIYIH MNepeKiaary
’KECTOBOKO MOBOIO;

5) mopara [0 TIAIIOCTI OTpPHMyBaua cOIladbHol NOCHYyrH - KpHTepil
OLIIHIOBAHHS:

BIATYKY OTPUMYBadiB COLUANBHOI MOCIYrH INOJ0 CTABIEHHA N0 HHX
HaJaBayiB COLialbHOI IOCTYTH;

1oBara IO TITHOCTI OTPUMYBAadYiB COI[laNBHOI MOCHYTH Ta HeIOIyIIEHHS
NeryMarnux 1 JUCKpUMINaIAImX ait;

HAasABHICTB CTEH/IB 3 iHQOpMAIIi€lo Ipo NMPaBO3aXUCHI Oprafizallil Ta MmopsaoK
TIO/IaHHA 1 PO3TIISALY CKapr;

HasBHICTE Yy HOTOBOPI IIPO HAIaHHS COLIANBHOI TIOCHYTH IIepeKIamy
YKECTOBOIO MOBOIO ITOJIOKEHE 100 JOTPHMAHHS KOH( HEHIIHHOCTI;

DOTpUMaHHs KOH(D1IEHIIHHOCTI;

6) npodeciiHiCTh ~ KpUTepil OLiHIOBAHHS:

IITAaTHUH po3nuc CcOPMOBAHO BINIOBIIHO JO 34KOHOJABCTBA Ta 3
ypaxyBaHHsIM CHeliam3arii;

HAsABHI 3aTBEPAKEHI [IOCA0B] IHCTPYKIIII,

po3pobieHa mporpaMa CTaXyBaHHS IS TOYATKIBIIB, IKi HagaBaTHMYTh
coliallbHy HOCHYTY NepeKnany KeCTOBOIO MOBOIO;

po3podiieHi rpagikd IpoBeNeHHS HaBYaHHS, MixBHineHHs ksaridixkamil Ta
aTecTallli HaBa4iB COLIANBHOT TOCIYT'H [IEPEKIIA)Y JKECTOBOIO MORBOIO;




HasiBHICTb JOKYMEHTIB TpPO OCBITY (/IepKaBHOTO 3pa3ka) IparliBHUKIB
cy0’exTa, 1110 HaJa€e COIiaIbHY MOCIYTY;

rpadik mpoBeneHHs poOouyMx Hapad 3 TNUTaHb 3aKOHOJABCTBA y cdepi
HaJaHHS COITIaIbHUX TIOCITYT.

I'enepanibHui AMpeKTOP
JAupeKTOopaTy pOo3BHTKY coliaibHH

MOCJYT Ta 3aXHCTY MpaB JiTei Pycnan KOJIBACA



HOACHIOBAJIBHA 3AIIUCKA
10 mpoeKTy Haka3y MiHicTepcTBa CONiaAJbHOI MOJMITUKH Y KPaiHU
»1Ipo 3aTBepaKeHHsI epkaBHOTO CTAHAAPTY COMIAIBHOI MOCIYTH
NMepeKJIaay KeCTOBOI MOBOIO”

1. Meta
OCHOBHOIO METOIO TIPOCKTY aKTa € 3a0e3MeueHHs MpaBa 0ci0 3 IHBATIIHICTIO 3
MOPYIISHHSAMH CIIYXY Ha HaJaHHS COIIaIbHOI IMMOCITYTH TEPEKIIaay KECTOBOIO MOBOIO.

2. O0rpyHTyBaHHS HEOOXiTHOCTI MPUITHATTA aKTa

[Ipoekt akta po3pobieHo MiHICTEPCTBOM COILIANBHOI MOMITUKH YKpaiHU Ha
BUKOHaHHS cTaTTi 17 3akony Ykpainu ,,[Ipo couianbHi mociayru”, myHKTY 42 po3ainy
II Knacudikatopa comiadbHUX TOCIYT, 3aTBEPIKEHOr0 Haka3oM MiHicTepcTBa
coliayibHOI OMITUKN YKpainu Big 23 yepBHs 2020 poky Ne 429, 3apeecTpoBaHUM Y
Minictepctsi octuiii Ykpainu 09 aumnas 2020 poky 3a Ne 643/34926.

3. OCHOBHI I10JIOKEHHS IPOEKTY aKTa

[IpoekTom akTy nepeadavaeTbes 3aTBEpAUTH JlepikaBHUI CTaHIAPT COLIATBHOT
MOCITYTH TIEPEKIIay KECTOBOIO MOBOIO.

Crarreto 17 3akony VYkpainu ,IIpo comianbHi mociyru” BHU3HAYE€HO, IO
ColLlialmbHI TOCTYTHM HAJalOThCS HaJaBayaMu COIIaTbHUX TIOCIYT JIeP>KaBHOTO,
KOMYHaQJILHOTO, HEJEP>KaBHOIO CEKTOPIB HE3aJeKHO BIJ JKepesl (iHAHCYBaHHS
BIIMOBIHO /10 JEpP)KaBHUX CTaHJAPTIB COIMaJIbHUX IOCIYT; Jep)KaBHI CTaHAAPTH
COILIIAJIBHUX MOCTYT 3aTBEP/KYIOTHCS IIEHTPAIbHIUM OPTraHOM BHUKOHABYOI BIAJH, 110
3a0e3neuye (opMyBaHHS JEpKABHOI MOJITHKU Yy cdepl COLIATBHOTO 3aXHCTY
HACEJICHHS.

OpHiero 3 MPIOPUTETHUX 1IUJIEH peopM y cortianbHii cepi € CTBOPEHHS MOJIEI
HAJaHHS TOCTYT COIIaTBHOTO XapaKTepy y TpoMa/ii, 3a MicIieM MPOKUBAHHS JIIOIUHH,
0e3 BWIy4YeHHS ii 31 3BHYHOIO CEpEIOBHUIIA MPOKMBAHHS Ta 3alpOBAJKEHHS
1HHOBAIIHHUX TOCIYT, 30KpeMa i 0C10 3 IHBAJIHICTIO 3 MOPYIICHHSIMU CITYXY.

[IpuiiHATTS TOPOEKTY akTa JAacTb MOXJIMBICTh 3a0€3MEUUTH OpraHi3aliio
HaJIlaHHSI COLIAJIbHOI TMOCIYTH MEpPeKiIaay KECTOBOK MOBOK (y TOMY 4YHCIL 3
BUKOPHUCTAHHSAM 3HAKOBUX CHCTEM) Ta CJIOBECHOIO MOBOIO Mij] 4ac BiJBIIyBaHHS
oco0amMu 3 1HBAIIJHICTIO 3 MOPYLIEHHSMH CIyXy OpPraHiB JEpXaBHOI BIaad Ta
MICIIEBOTO CaMOBpSITyBaHHS, YCTAHOB, OpraHi3ailiil 1 3aKjiaaiB, Py KyMiBJl TOBapiB,
poOIT 1 TOCIIYT, IO CIPUATUME 1IHTETpaIlil y CYCHIJIbLCTBO 3a3HAUYEHOI KaTeropii ocio.
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4. IlpaBoBi acniekTH

[Ipoekt akTa po3poOieHO BiAMOBIIHO 0 3akoHY Ykpainu ,IIpo corianbHi
nociyru” Big 17.01.2019 Ne 2671-VIII ta Hakazy MiHicTepcTBa COLIaNbHOT TOJITUKH
VYkpainu Big 23 uyepBHs 2020 poxy Ne 429 | Ilpo 3arBepmxkenHs Kiacudikaropa
COIlIaJIbHUX MOCIYT” 3apeecTpoBaHoro y MiHictepcTBi toctuilii Ykpainu 09 numus
2020 poxy 3a Ne 643/34926.

5. ®iHaHCOBO-eKOHOMiYHe OOIPYHTYBAHHA

Peanizariss akta He moTpeOyBaTUME OAATKOBUX BHJATKIB 13 JlepxkaBHOTO
OropKeTy YKpaiHu Ta MIiCIIEBUX OOKETIB.

6. Ilo3uuisi 3aiHTEpecOBAHUX CTOPiH
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[Ipoekt akTa mporpedye morojpkeHHs 3 MiHicTepcTBoM (iHAHCIB YKpaiHu,
MiHicTepcTBOM OXOPOHH 370pOB’ST YKpainu, J[ep>kaBHOIO PETYISTOPHOIO CIYkKOOI0
Ykpainu, MiHicTepcTBOM IOCTHUIIT Y KpaiHH.

[IpoekT akTa CTOCy€eThCs MUTaHb (PYHKIIOHYBAHHS MICIIEBOTO CAMOBPSIYBaHHS,
IpaB Ta IHTEPECIB TEPUTOPIATBHUX TPOMaJ, MICIIEBOTO Ta PEriOHAIBHOTO PO3BUTKY,
npaB oci0 3 IHB&IJHICTIO, Ta TMOTpedye TOTOKEHHS 3 YINOBHOBAaXCHUMH
NpeCTaBHUKaMU BCEYKPAiHCHKHX acoIlialliii OpraHiB MICIIEBOIO CaMOBpSIyBaHHS,
YnosHoBaxkenum Ilpesupenta VYkpainm 3 mpaB Jojedl 3 1HBaJiAHICTIO,
YnosHoBaxeHuM llpesuenra Ykpainu 3 npaB IUTUHU, Y TOBHOBaXCHUM BepxoBHOI
Panu VYkpainu 3 mnpaB JI10auHU, YPSAOBUM YIOBHOBAaXEHUM 3 IpaB oci0 3
IHBJIIIHICTIO Ta BCEYKPaiHCBKMMHM TPOMAJChKUMH  OpTraHizamisiMd oci0 3
1HBAJIITHICTIO.

[Ipoektr axkTa HE CTOCYyeTbCAd MNHTaHb 1HQOpPMATH3ALll, EJIEKTPOHHOIO
ypsiiyBaHHs, (QOpMyBaHHA 1 BUKOPUCTaHHS  HAIllOHAIBHUX  €JIEKTPOHHUX
1H(pOpMaIIiHUX pecypciB, PO3BUTKY 1HPOPMALIMHOIO CYCIHIbCTBA, E€JIEKTPOHHOI
JIEMOKpATii, HaJaHHs aIMIHICTPATUBHUX MOCIYr a00 HU(PPOBOTO PO3BUTKY Ta HE
notpedye nmpoBeneHHs UPPOBOI EKCIIEPTU3H.

[TpoekT akTa He cTOoCyeThCs chepr HAYKOBOT Ta HAYKOBO-TEXHIYHOI 1SIBHOCTI
Ta He MoTpeOye MPOBECHHS KOHCYIbTAIlI{ 3 YIOBHOBaKEHUMHI HayKkoBUM KOMITETOM
HanionansHoi pagu YKpaiHu 3 IUTaHb PO3BUTKY HAYKU 1 TEXHOJIOT1M.

[IpoekT akTa po3MIILEHO JJIsi TPOMaJICKOT0 OOroBOpeHHS Ha 0diliiiHOMY BeO-
caiiTi MiHCOIMOITUKH.

7. OniHka BiANOBiAHOCTI

VY npoexTi akTa BIACYTHI MOJIOKEHHS, Kl CTOCYIOThCA 3000B’s13aHb YKpaiHu y
cdepi eBpOIEchKOi 1HTErpalli (y ToMy YKCil MIXXHAPOIHO-TIPABOBI).

[IpoekT akTa 3a MpeIMeTOM MPABOBOTO PETYIIOBAHHS HE HAJEXKHUTH 10 cdep,
MIPaBOBIJHOCHHHU B SIKUX PEryJIOI0ThCs npaBoM €Bpomneiicskoro Corosy (acquis €C),
HE CTOCYEThCS TpaB 1 cB00O/, rapaHToBaHX KOHBEHIIIEIO PO 3aXUCT MpaB JIOIUHH 1
OCHOBOIIOJIOXKHUX CBOOOJI, HE MICTUTh PpHU3MKIB BYMHEHHS KOPYMLIMHUX
MPaBOMOPYIIIEHb Ta MPABOMOPYIIEHb, OB’ SI3aHUX 13 KOPYIIIIEI0, TUCKPUMIHALIIMHIX
M0JIOKEHb.

IIpoekt akTa BIANOBiAE MIKHAPOJHHM JIOTOBOpaM VYKpaiHHW, 3roja Ha
00OB’SI3KOBICTh SIKMX HajmaHa BepxoBHowo Pamoro VYkpainw, Ta pe3onrorisam
MDKHApOJIHUX KOH(EPEHIlil, MDKHAPOJHMX OpraHizaiii, ii oOpraHiB, a TaKOX
HaI[IOHATPHOMY 3aKOHOJIaBCTBY YKpaiHu y cdepl 3a0e3nedeHHs] pIBHUX IMpaB Ta
MO>KJIMBOCTEH KIHOK 1 YOJIOBIKIB.

[Ipoekt akTa Ha MOTpedye MPOBEAEHHS TPOMAJICHKHX AHTHKOPYMIIHHOI Ta
AHTUIUCKPUMIHAIIIHOT €KCTIePTH3.

8. IIporxo3 pe3yJasbTaris

Peanizariiss mpoekTy akTa 3a MPeaIMETOM MPABOBOTO PETYJIIOBAHHS HE MaTHUME
BIUITMBY HAa PHUHKOBE CEpeAOBHINE, 3a0e3MEUCHHS MpaB Ta I1HTEPECiB CyO’€KTIB
rOCIIOAAPIOBAHHSA, PO3BUTOK aIMIHICTPATUBHO-TEPUTOPIATHHUX OJIMHUIIb, PUHOK
mparli, TpOMaJIChbKe 37J0pOB’sl, €KOJIOT10 Ta HABKOJMUIITHE MPUPOTHE CEPEIOBHIIIC.



Peasizariis akta BIuiMBaTUME Ha 1HTEpECH 0Ci0, K1 Mepe0yBalOTh y CKIATHUX
KHUTTEBUX 0OCTaBHHAX 1 HE MOXKYTh CAMOCTIIHO 1X MOJI0JIaTH Ta MOTPEOYIOTh HAAaHHS
COLIIaJIbHOT TOCTYTH MEPEKIIaay KECTOBOIO MOBOIO, 3aKJIa1B Ta YCTAHOB, 1110 HAJAIOTh
coliagbHl TOCTYTH, CHPUATHME TIOCHJIEHHIO COLIIaJIbHOTO 3aXUCTy 1 MIATPUMKHU
TPOMAJISIH MOXUJIOTO BIKY Ta 0€i0 3 1HBaJIAHICTIO.

3aiHTepecoBaHa B  peamizanii | [losicHeHHS! 04iKyBaHOTO BIUIMBY
CTOpOHa aKTa Ha
3aiHTEPECOBAHY
CTOPOHY
3aknanu Ta yCTaHOBH, | SIKicHE HagaHHA | 3a0e3meunTsr €OUHUNA  IMOxXig B
10 HAJaIOTh COILIAJbHI | COLIANBHOI MOCIYTH | OpraHi3amii HaJaHHS  COIlaJIbHOT
MOCITYTH HaTypaJIbHO1 MOCIYTH  TEPEeKIaay  >KECTOBOIO
JOTIOMOTH MOBOIO, 1ii 3MICTy, 00csAry Ta
MOKA3HUKIB SIKOCTI.
['pomansiauy, ki | [lokpamenns sikocti | OcoOu 3  MOPYIICHHSIMH — CITyXYy
nepeOyBaroTh y | KUTTS 1mo30aBeH1 3IaTHOCTI  BLJIBHO
CKJIQIHUX  JKUTTEBUX KOMYHIKYBaTH Ta OyTH aKTUBHUMU
oOcTaBHHAX YJICHAMH CYCIUIBHOTO XUTTA. Tomy

’KECTOBa MOBa JJIA Takoi Kareropii
0ocl0 € OCHOBHMM Ta €IWHUM
CocOOOM €(eKTUBHOI B3a€EMOJIL Y
CyCHUIbCTBI, Ta, fAK HACHIJ0K
3abe3rneuye ixXHE HpaBo Ha OCBITY,
OXOpPOHY  3JIOpOB’sl, Mpaimro 1
BIJIIIOYNHOK.

BnpoBamkeHHs! coLiaibHOT TOCTYTH
MEepEeKJIaly  JKECTOBOKD  MOBOIO
3abe3neunTth ~ TpaBo  0OciO 3
1HBAJIITHICTIO 3 MOPYUIEHHSMHU CITyXY
OoyTH MOBHOIIHHUMU YyjieHa
CyCH1JIbCTBA.

3actynnuk MiHicTpa coniajabHOL
NMOJIITUKHM Y KPaiHU bopuc JTEBEJIIIOB
2021 poky
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